
CHAPTER 401

GENERAL PROVISIONS

A PURPOSE

This Regulation prescribes traffic management policies and procedures applicable to the
Department of Defense/United States Coast Guard (DODWSCG) and non-appropriated fired
(NAF) employees for the movement and storage of personal property and mobile homes.

B. POLICY

1. U.S. Transportation Command (USTRANSCOM), in conjunction with the Services and
theater commands, will provide technical direction and supervision over all @c management
fbnctions incident to personal property movements within the Defense Transportation System
(TITS). Quality service to the member is given primary emphasis in implementation and
management of the personal property program.

2. The Transportation Officer (TO) will determine best service in support of the personal
property program.

3. Military air and ocean transportation resources, under the control of AMC or MSC, will
beusedtothe maximum extent practicable.

4. The movement of household goods (HHG) by air is subject to the following
considerations:

a Personal property will be airlifted by AMC or commercial air camiers to and from
those “hard-lift” areas designated by DOD Components. ,

b. Personal property shipments maybe effected via AMC where Transportation
Priority 4 (TM) tariff rates are available in other than hard-lift areas.

c. Commercial airl~ acquired directly or as part of an International Through
Government Bill of Lading (ITGBL) shipmen~ may be used when cost effective or if both
surface and AMC transportation between other than hard-lift areas do not satis~ the member’s
shipment requirements.

5. Total personal property program transportation costs will be captured in the automated
personal prope~ system and reported to USTIWNSCOM annually on fiscal year basis. Costs
will be reported for TGBL moves, contemporary storage (NTS), local drayage, direct
procurement method (DPM) contractual servicedlinehaul, intratheater movements, and Do-It-
Yourself-Move (DITY) payments. When shipments are transported via military airlift and
sealif$ such costs will be included as well. First report is due Dec 99, and annually on 25 Ott
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thereafter. Cost data will in turn be provided by USTIUNSCOM to the Services and the
Assistant Deputy Under Secretary of Defense for Transportation Policy.

6. MTMC components will schedule a personal property staff assistance visit (SAV) for
each personal property shipping office (PPSO) within their geographical area of responsibility
once every 2 years, with priority given to high volume shipping activities. Supported Personal
Property Processing Offices (PPPO) should be included in the SAV, as appropriate. The purpose
of the SAV is to assist the PPSO in executing personal property traffic management program
initiatives, and evaluate program effectiveness. Visits will be coordinated with the military
service headquarters or major command to avoid duplication of effort. A GAO or DOD IG audit
conducted within the 2-year period may be substituted for the SAV.

a. SAV dates will be coordinated with the PPSO at least 45 days in advance; followed
up in writing with itiormation copies to the appropriate service headquarters or major command.

b. The SAV representative will prepare a report of visit within 30 days following
completion of SAV addressed to the PPSO/PPPO’s visited, with information copy to the
appropriate service headquarters or major command.

7. Change notification to all rate solicitations will be coordinated with tie appropriate
DOD Components when they affect operations, policy, procedures, and/or afTectcost to the
program.

8. Any questions concerning the pamphlet on “How to do Business in the Personal
Property Program” should be directed to HQ MTMCNITPP-AQ, Com’1 Telephone, (703) 681-
3395.

c. INDIVIDUAL MISSION, ROLES, AND RESPONSIBILITIES

Refer to DTR, Part I, Chapter 101, paragraph C.

D. ADDITIONAL RESPONSIBILITIES

1. Installation Commanders shall:

a. Implement this regulation and all program-related directives issued by HQ MTMC.

b. Appoint, in writing, a Transportation Officer (TO). Staff and support installation
transportation offices to ensure their effective operation and consider fully the increased work
loads experienced during the summer shipping period and other periods of peak demand.

c. Ensure coordination between the installation housing office and TO to prevent
unnecessary Storage-In-Transit (SIT) due to housing unavailability.
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d. Allow enough time off from duties for members to arrange for the shipment or
receipt of personal property.

e. Ensure the member is fhrnished all published orders in a timely manner.

f. Ensure the member is made aware of all responsibilities and entitlements in the
program and provide all services to which the member is entitled.

g. Ensure coordination between the TO and contracting officers concerning the
requirements and performance of local program contractors.

2. TO/PPSO shall:

a. Establish areas of operation to encompass their entire area of responsibility, when
deemed appropriate, for sound traffic management.

b. Acceptor reject camiers’ Letters of Intent (LOIs), in accordance with criteria
established by HQ MTMC.

c. Determine the qualification of camiers’ agents, in accordance with criteria
established by HQ MTMC.

d. Maintain a file of carrier rate tariffs and tenders for the installation’s area of
responsibility.

e. Coordinate with appropriate contracting officers on the negotiation, maintenance,
and administration of packing and containerization contracts.

f. Promptly accept and process all applications for @e shipment or storage of personal
property, regardless of the member’s military service affiliation.

g. Counsel members on their entitlements and responsibilities for the movement and
storage of their personal property to include domestic TGBL shipments insurance options.

(1) Basic Valuation Coverage. This coverage holds the carrier liable for $1.25
times the net weight each shipment. The ‘carrier’s liability is limited to that amount only. There
is no additional cost to the member for this coverage.

(2) Increased Released Valuation. If shipper determines that the basic coverage
is not enough to cover the value of the shipment, he/she may choose to increase the coverage by
buying additional protection. Under the following options:

(a) Option 1 (Higher Released Valuation or Lump Sum Coverage): An
increased value placed on a shipment, by the member, above the $1.25 times the actual net
weight of the shipment. (Example: Shipper may increase the amount multiplied by the actual
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weight of the shipment, i.e., $2.00 or $3.00) There is no maximum limit. The government pays
for the basic coverage and the member must pay for the additional amount above the basic
coverage.

Note 1: Basic coverage and option 1 is “depreciated value” coverage which ensures each article
is covered for its replacement value, less depreciation up to the stated valuation. The weight of
an item has no bearing on liability.

(b) Option 2 (Full Replacement Valuation): The member elects this option
to buy fidl replacement value coverage from the carrier, either as a lump sum or by increasing the
basic amount from $1.25 per pound to $3.50 per pound. (Must be at least $21,000 or $3.50 times
the actual net weight of the shipment, whichever is greater). This option offers members who
may only have a small amount to ship the opportunity to insure their shipment for a “minimum
lump sum” of at least $21,000. (Example 1: A member with only 5,000pound shipment who
wanted the extra protection offill replacement valuation could “declare” the shipment at a
minimum “lump sum” valuation of $21,000, since the shipment weight (5,000 Ibs) times $3.50
would only be $17,500.) The government pays the basic coverage and the shipper must pay for
coverage over and beyond that for basic coverage.

Note 2: Coverage under Option 2 is not depreciated value coverage. The carrier’s liability is the
amount necessary to replace or repair any and all items lost or damaged up to the declared
amount. The shipper under this option would be paid the cost to replace any item damaged, lost,
or broken beyond repair. Also, under this insurance option, the carrier has the right to repair or
replace items instead of paying the shipper for them. The shipper must submit claim (if any)
against the carrier before initiating a claim against the government. The carrier is only
responsible to pay full replacement up to $3.50 times the actual shipment weightor$21,000,
whichever is greater. A lump sum in excess of that amount will not be covered as fhll
replacement. (Example: A shipper with an 18,000 pound shipment would be eligible under
Option 2for “Full Replacement Valuation” at $63,000 (18,000 Ibs x $3.50). flthe shipper
wanted to declare a “lump sum valuation” of $75,000 on hisLherproperty, the carrier would not
accept this shipment under Option 2.) Members may request assistance from any Transportation
OffIce or claims office, if necessary.

A statement on the Personal Property Government Bill of Lading (PPGBL) shall be the reference
to valuation of the shipment unless a higher valuation is declared. If a higher valuation is
requested by the member, it will be indicated on the DD Form 1299 and on the PPGBL.

The following statements are required for entry on the PPGBL:

(c) For TGBL Domestic Shipments, enter one of the following:

(1) Increased Valuation - “Shipment is released at a declared lump sum
value of $ or “Shipment is released at a valuation of $ times the net weight in
pounds of the shipment.”



(2) Full Replacement Protection - “Shipment released at full
replacement protection of $3.50 times the net weight in pounds of the shipmentor$21,000,
whichever is greater.

h. Establish reasonable required delivery dates (RDDs) based on tie member’s
requirements and other governing elements.

i. Forward a properly prepared and supported DD Form 1299, Application for
Shipment and/or Storage of Personal Property, to the responsible TO when transportation,
storage, or related services are required outside the installation’s area of responsibility.

j. Select the method and mode of shipment and acquire promptly all transportation or
storage necessary to fhlfill the requirements of the member, according to the policies and
procedures established in this regulation.

k. Advise the member or the member’s agent of the name of the carrier or warehouse
selected and of the dates the necessary packing and related services will be petiormed before
movement or storage of the personal property.

1. Advise the member that container/overflow boxes when used in door-to-door
service, will be stuf%edat origin residence unless specific exception is authorized by TO or the
member.

m. Distribute personal property traffic as prescribed by this regulation.

n. Control, secure, issue and prepare Personal Property Government Bills of Lading
(PPGBLs), and submit them to the carrier before the agreed time of pickup.

o. Prepare and distribute Transportation Control and Movement Documents (TCMDS)
as required.

p. Prepare and distribute customs documents, as required.

q. Maintain a PPGBL public file for review by carriers. (The PPGBL public file shall
be provided quarterly in printout format by HQ MTMC, and shall be retained on file for 12
consecutive months).

r. Trace location of shipment upon request of service member.

s. Prepare and distribute diversion and reconsignment certificates as necessary.

t. Certi~ on the Statement of Accessorial Services Performed (DD Form 619), the
period of time for the SIT facility when a shipment is ordered into and out of SIT. Return a
certified copy to the carrier within 10 workdays of receipt.

,—,——
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u. Within the CONUS contact and assist the appropriate Regional Storage
Management Office (RSMO) to perform all inspections of caniers agent’s local facility once
every six months or more depending upon necessity and capability, including checking for
damaged or astray personal property shipments. Carriers and agents shall expeditiously report
these types of shipments to the TO.

v. Inspect personal property shipments in accordance with the requirements of this
regulation.

w. Perform claims inspections, as required, to determine carrier or contractor
compliance with tenders of service, tariffs, rate tenders, or contractual obligations.

x. Inspect each mobile home shipment to ensure carriers are in compliance with the
terms and conditions of the mobile homes tender of service and applicable tariff and rate tenders.

y. Establish and maintain a performance file for each carrier serving the installation’s
area of responsibility.

z. Warn or suspend camiers serving the installation’s area of responsibility in
accordance with the policies and procedures established by this regulation.

aa. Recommend to HQ MTMC, through the MTMC component, or overseas
commander, the disqualification of a carrier with full justification.

ab. Itiorrn immediately the local law enforcement agency when claims or other
information reflect the loss of firearms from shipments or storage lots of personal property.

ac. If property is lost or damaged as a result of fire, flood, disaster, theft, or a similar
type of occurrence while in the control of a carrier or packing and containerization contractor,
investigate immediately the geographical area in which the loss or damage occurs to ensure:

(1) Necessary steps are being taken to prevent fhrther loss, or damage.

(2) All shipments lost or damaged are accounted for.

(3) Actual damage is determined.

(4) The origin or destination TO or PPSOS are notified.

(5) Members whose property has been affected are notified of the incident and of
the extent of loss or damage incurred.

(6) The appropriate MTMC component is notified in accordance with the
requirements of this regulation.
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ad. Furnish required statistical data to the Commander, MTMC, through the
headquarters of the sponsoring military service. EDI will be used to maximum extent.

ae. Provide HQ MTMC (through the appropriate MTMC component, if applicable)
current information relating to the TOS to update the PPCIG.

at
HQ MTMC.

ag.

Maintain adequate records of DPM rate and shipment data and fh.rnish such data to

Report potential volume movements to HQ MTMC. If international, forward an
information copy to the appropriate MTMC overseas component.

ah. Serve as the focal point of contact for the carrier for all personal property shipments
originating at the activity, until such time as the shipment is offered for delivery by the carrier to
the destination TO.

3. The member shall:

a. Inform the TO, upon receipt of orders or alert notice, of the desired movement date
and all other information pertinent to the move.

b. Immediately noti~ the TO of any change in orders or other itiormation affecting
the member’s entitlement to ship or store the property.

c. Establish a realistic RDD with the origin TO.

d. Ensure all items of personal property are ready for packing or shipment before the
anticipated packing and pickup date.

e. If shipping a POV, deliver the POV to the vehicle processing center (VPC).

f. If shipping a mobile home, ensure the mobile home is road worthy and ready for
movement before the pickup date.

g. Be present, or ensure a designated agent is present, during the pickup and delivery
of the property.

h. Contact the responsible destination TO immediately upon arrival and provide a
contact address and telephone number where the member can be reached to mange delivery at
destination.

i. To preclude unnecessary use of SIT or temporary lodging allowance payments,
make arrangements for the acceptance of the property at destination as soon as possible.

401-7



j. When in possession of a POF, determine and comply with laws and ordinances
concerning fmearm ownership or possession in states or localities the member will travel through,
be assigned to, or reside in; and obtain necessary authorizations for firearm possession or
ownership outlined in Department of the Treasury, ATF Publication 5300.5 and by foreign and
domestic government agencies.

k. Noti@ immediately the local installation law etiorcement agency when becoming
aware of the loss of firearms from a shipment or storage lot of personal property.

1. Veri@ the accuracy of all items and information (including damage) on all shipping
documents before signing.

m. Veri~ the accuracy of loss or damage information itemized by the carriers on the
inventory and the DD Form 1840 as appropriate.

n. Submit promptly a report on the carrier’s performance. (This report is important to
the overall evaluation of cmier performance).

o. Furnish the delivering carrier a signed statement when unpacking or debris removal
is waived at destination.

p. Retain copies of all current transportation or storage documents.

q. Noti~ the TO of subsequently noticed loss or damage within 70 days after delivery.

r. Authorize the carrier to dray loose property to the warehouse for containerization of
overflow items.

4. Chiefs, TO/PPSO, TO/CPPSO, and TO/JPPSO shall:

a. Provide completed documentation for the member’s shipment or storage.

b. Select the method and mode of shipment commensurate with the RDD established
on the DD Form 1299 received from the Transportation OffIce (TO) and make necessary
arrangements for shipment.

c. Resolve, with the appropriate TO, requests for service that cannot be accomplished.

d. Furnish required statistical data to HQ MTMC, through the headquarters of the
sponsoring military service or MTMC component, as required.

e. Provide inbound shipment itiormation for locator action to the TOS served.

f. Accomplish all other traffic management actions required of TOS.

401-8
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5. Transportation/Personal Property Processing OffIces shall:

a. Interview and counsel members on their entitlements and responsibilities in the
program.

b. Review the member’s orders and prepare the DD Form 1299 in accordance with the
member’s entitlements and requirements. This includes the establishment of a realistic RDD.

c. Forward the DD Form 1299 and all supporting documentation to include
appropriate customs documents to the responsible TO.

d. Monitor the anival of newly-assigned personnel and assist the responsible TO,
CTO, or JPPSO in arranging for the receipt and delivery of inbound shipments of personal
property.

e. Assist the member in filing a claim for loss or damage through the appropriate TO
if there is no claim service available at the facility to which the member is assigned.

6. Terminal Commanders (Air or Water) shall:

a. Issue letters of warning when shipments are not picked up by port agents at military
air or water terminals within the time limits prescribed by the tender of service.

b. Issue letters of warning to ITGBL carriers when violations of the tender of service
are observed.

c. Report to HQ MTMC, personal property shipping containers observed in transit that
are unsatisfactory or are suspected of not meeting DOD specifications.

d. Issue a Discrepancy in Shipment Report (DISREP) or Discrepancy in Shipment
Confirmation (DISCON), as appropriate, when loss or damage is discovered in shipments
transiting military air or water terminals.

e. Issue a certificate showing ocean or aerial port used for all Codes 5 and T
shipments.

E. ASSIGNMENT OF GEOGRAPHICAL AREAS OF RESPONSIBILITY

1. This section applies to all DOD-sponsored personal property shipments worldwide, but
does not apply to the processing of claims for loss or damage to personal property. For claims
procedures, see Chapter 410 of this regulation and regulations of the military service concerned.

2. DOD Components shall:
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a. Establish or transfer areas of responsibility in coordination with the Commander,
MTMC.

b. Review and coordinate memorandum of understanding with the appropriate military
staff agencies’ controlling manpower, resources, and funding.

c. Serve as the point of contact for activities and installations under their jurisdiction
to resolve problems concerning the assignment of areas of responsibility.

3. TOS (PPSOs/PPPOs) shall:

a. Coordinate through appropriate military service command charinels on all matters
relating to the assignment of areas of responsibility.

b. Develop and process, through command channels, itiormation required for the
preparation and processing of memorandum of understanding.

c. Initiate memorandum of understanding, as required.

4. Geographical areas are established within each state in the Continental United States
(CONUS) and Alaska, as well as all overseas areas, except as otherwise designated in the
PPCIG.

1. Deactivation or Transfer of an Installation’s Assigned Area of Responsibility.

a. When responsibilities are to be transferred from one installation or activity to
another, the losing installation or activity will prepare a memorandum of understanding. A joint
memorandum of understanding will be executed between the gaining and the losing installation
or activity and a copy provided to the Service headquarters. When an agreement cannot be
reached at the local level, the matter will be referred to the appropriate Service headquarters.

b. The Service headquarters will noti~ Headquarters, Military Trafiic Management
Command (MTMC), when agreements are final concerning the transfer of fictional
responsibility from one installation to another, the transfer of areas of responsibility, or the
activation or deactivation of an installation. The notifications will be timely to allow updating of
this regulation and the Personal Property Consignment Instruction Guide (PPCIG) and the
establishment of overall operational procedures, i.e., letters of intent (LOIS) and rate programs.
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d. Interservice and interdepartmental logistic support will follow the basic policies and
principles prescribed in DOD policies.

2. Budget and Funding. Each military service is assigned specific areas of responsibility
for providing program-related services to all members, regardless of their military service
affiliation. Within these areas of responsibility, each military service will provide administrative
and operational support to the other military services as a common service. Such common-
servicing does not apply to industrial fund activities that provide service only on a seller-buyer
basis. In these cases, the direct costs arising fi=omthe acquisition of services, including contract
storage, PPGBLs, and packing and containerization will be provided on a cross-servicing basis in
accordance with regulations of the appropriate military service.

G. PERSONAL PROPERTY COUNSELING

1. Personal Property Counseling Checklist, DD Form 1797 (Figure 401-1).

a. -. DD Form 1797 shall be used as a guide by the counselor during the
counseling session. All pertinent items shall be discussed with the member and checked off in
the blocks provided. At the conclusion of the counseling session, the form shall be signed by
both the member and the counselor, with statements covering any unusual requirements or
problem areas initialed by the member and the counselor. A computer generated checklist can be
used in lieu of the DD Form 1797.

b.
channels.

c.

Forms Supply. DD Form 1797 is available through normal publications distribution

Distribution. The completed DD Form 1797 shall be distributed as follows:

(1) One signed copy shall be retained in the origin shipment files.

(2) One copy shall be provided to the member.

2. Claims Counseling.

a. The Military Personnel and Civilian Employee’s Claim Act is a gratuitous payment
statute enacted by Congress to partially compensate a member for personal property that is lost,
damaged, or destroyed incident to service.

b. The Act does NOT provide insurance coverage, nor was it intended to replace
insurance.

c. Congress instead intended to alleviate some of the hardships of military life by
providing fair compensation for certain types of property losses.
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d. The Act was never intended to restore damaged property to a better condition than it
was in prior to a move.

e. Time limitation for filing claims against the United States Government is 2 years
horn the date of delivery.

f. Members should be advised not to accept a partial settlement horn carriers, as this
may denote final payment in some cases.

g. For Amy and Air Force, additional claims information maybe obtained fi=omthe
local Staff Judge Advocate (SJA).

3. Restricted/Prohibited Items.

Counselors will ensure that all members are advised of items that cannot be shipped as
HHG or UB. Such items are listed as restricted/prohibited items in the Joint Federal Travel
Regulations (JFTR)/Joint Travel Regulations (JTR), Personal Property Consignment Instruction
Guide (PPCIG), and in applicable DOD Component publications. Examples of hazardous, items
are listed in Appendix BG to this regulation.

4. Boat Counseling. See Chapter 412, Part B.

5. Shipment of Professional Books, Papers, and Equipment (PBP&E) and (Military
Affiliate Radio System (MARS) Equipment as Prescribed in the JFTR (reference ~. Members
are authorized to ship PBP&E and MARS equipment at government expense. The shipment of
PBP&E and MARS equipment shall be in the same manner and under the same conditions as
other household goods. All items shipped as PBP&E shall be identified by the member and
packed separately, and containers shall be marked accordingly. The actual weight of items
shipped as PBP&E shall be marked separately on appropriate shipping documents. Entitlement
for the shipment of PBP&E must be included in the DD Form 1614, Request and Authorization
for DOD Civilian Permanent Duty Travel, for civilian personnel.

6. Shipment of Liquor/Alcoholic Beverages.

a. Domestic Shipments. Members may ship any amounts of liquor/ alcoholic
beverages in their personal property shipments subject to the carrier’s acceptance of these items
in the shipment. (NOTE: Any single container may not exceed 1 gallon capacity.)

b. International Shipments.

(1) Shipments Entering Customs Territory of the United S,tates (CTUS). Liquor/
alcoholic beverages are restricted and may be shipped separate from the rest of the member’s
personal property. (See DOD 5030.49-R). Government is not responsible for any fee or customs
charges and certain charges may or may not be reimbursable.
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(2) Shipments From CONUS to Overseas, Intertheater, or Intratheater. Shipment of
liquor/alcoholic beverages will be in accordance with the destination country general instructions
page in the PPCIG, Volume II. (If there is no specific guidance in the PPCIG on shipment of
alcoholic beverages to a particular destination country, the TO will contact the destination
transportation office or General Service Officer (GSO) for instructions).

H. APPLICATION FOR SHIPMENT AND/OR STORAGE OF PERSONAL
PROPERTY, DD FORM 1299

1. General. A separate DD Form 1299 shall be prepared for each shipment a member
makes, and the applications shall be numbered 1 of 2, 2 of 2, etc. If the member cannot be
present to apply for shipment, the completed DD Form 1299 shall be signed by the member’s
authorized agent. The member may make a signed written request for shipment which shall be
retained in the origin shipment files.

2. Preparation of the DD Form 1299.

a. Each applicable block of the DD Form 1299 (Figure 401-2) will be completed. A
permanent contact phone number and address shall be shown in blocks 8.g. and h. The TO, in
conjunction with the member, will establish a requested pack, pick up, and delivery dates.
Members should not be required to sign a blank DD Form 1299.

b. For the shipment of professional books, papers, and equipment (PBP&E), annotate
the estimated weight or the word “None” in the appropriate block.

3. Persons Authorized to Complete and Submit the DD Form 1299 are:

a. The member.

b. Any person acting under a current power of attorney or an informal letter of
authority signed by the member.

c. Dependents of -

(1) Army and Air Force Personnel. When a dependent has a travel authorization to
or from overseas, the dependent may apply for shipment without the member’s power of attorney
or letter of authorization provided the shipment is to the member’s new duty station or the
property is being placed in non-temporary storage (NTS). If the dependent is requesting
movement of the property to any other point, the application will be supported by the member’s
power of attorney or letter of authorization.

(2) Navy , Coast Guard, and Marine Corps Personnel. The dependent may request
shipment when all of the following conditions exist: The member is currently assigned to the
overseas duty station; concurrent travel of dependents to the overseas duty station was not
authorized; the shipment is being made to the member’s overseas duty station; the dependent is
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in receipt of dependent entry approval or authorization; and the shipment of HHG to the overseas
duty station is not prohibited or restricted.

d. Other persons as authorized by the member’s DOD Component regulation.

e. A commanding ofllcer of an installation or the commanding officer’s designated
representative.

f. In cases of the member’s death, DD Form 1300 (Report of Casualty), DD Form
2064 (Certificate of Death Overseas), Summary Court Officer Appointment Order, or the
Official Bulletin Notice can be used instead of orders as an attachment to the DD Form 1299.
Care should be exercised to ensure that the property is shipped to the authorized next of kin or
individual legally entitled to receive the property. (See Chapter410 of this Regulation.)

g. When the DD Form 1299 is prepared by a dependent or agent, the full name, grade,
rank or rating, SSAN, and Service of the member will be shown in Block 6. One copy of the
power of attorney, the informal letter of authority, or the dependent travel authorization will be
retained by the origin TO in the shipment file.

4. Submission of DD Form 1299. Any TO will assist the member in preparing DD Form
1299 regardless of the member’s military service a.fliliation, and submit the DD Foqn 1299 to
the responsible origin PPSO.

I. REOUIRED SUPPORTING DOCUMENTATION

The following documentation is required for shipment:

1. Member’s orders or other authority. Copies of the member’s orders are not required
when shipment is requested using dependent’s travel authorization that references the member’s
orders (including special order number, issuing headquarters, and date of is,sue).

2. One copy of the DD Form 1797, signed by the member and the counselor.

3. For shipments of firearms, any forms or certificates prescribed by the member’s
sponsoring DOD Component or other regulatory agency.

4.
required

5.

Copies of power of attorney, time extension certificates, and any other documents
in special cases.

Customs documents to effect duty-fi-eeclearance of personal property shipments for
those areas where specific customs documents are required such as:

a. United Kingdom - DD Form 1434, United Kingdom (UK) Customs Declaration for
the Importation of Personal Effects of U.S. Forces/Civilian Personnel on Duty in the UK
(Figure 401-3). See PPCIG for preparation instructions.
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b. CTUS - DD Form 1252, U.S. Customs Declaration for Personal Property
Shipments, Part I (Figure 401-4).

(1) DD Form 1252-1, U.S. Customs Declaration for Personal Property Shipments,
Part II (Figure 401-5). Guidance for shipment of privately owned firearms is found in DOD
5030.49-R.

(2) EUCOM Form 30-3, Shippers’ Agriculture Inspection Certificate. Applies only
to shipments originating within the EUCOM theater.

J. DISTRIBUTION OF THE DD FORM 1299 AND SUPPORTING DOCUMENTS

1. Provide a copy of the DD Form 1299 to the member.

2. Forward the DD Form 1299 and copies of all supporting documents to the responsible
TO. Facsimile is acceptable.

3. Retain one signed copy of each document for local files.

4. On ill ITGBL shipments fi-omCONUS or Alaska to overseas destinations or between
overseas areas, attach the following documents to the original copy of the Personal Property
Government Bill of Lading (PPGBL) and
clearance:

a. Clearance forms required by

b. A COPY of DD Form 1299.

give those documents to the carrier for customs

the host government.

c. A copy of member’s PCS or TDY/TAD orders.

5. On all ITGBL shipments from overseas areas to the CTUS attach the following
documents to the original copy of the PPGBL, and provide these documents to the carrier for
customs clearance:

a. A copy of DD Form 1252 or 1252-1 and EUCOM Form 30-3, if applicable.

b. A COPY of DD Form 1299.

c. A copy of member’s PCS or TDY/TAD orders.

6. On all international contract-procured shipments provide the contractor with a copy of
DD Form 1299, member’s orders, any required customs documents, and a water-proof pouch.
Provide the out-loading terminal a copy of the DD Form 1299, the member’s orders, and all
required customs documents.
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K. RECOMMENDATIONS FOR IMPROVEMENT

Users are encouraged to recommend changes that will improve procedures. Each proposed
change to this regulation shall be forwarded through command channels to staff representatives
of the respective military service to U.S. Transportation Comrnand/TCJ4-LTP, 508 Scott Drive,
Scott AFB IL 62225-5357.

Army
HQ Department of the Army
Attn: DALO-TSP
500 Army Pentagon
Washington DC 20310-0500

Naw
Commander
Naval Supply Systems Command (053)
Department of the Navy
Mechanicsburg PA 17055-0791

Air Force
Director of Transportation
Headquarters, U.S. Air Force
Attn: USAF/ILTT
Washington DC 20330-5130

Marine Corps
Commandant of the Marine Corps (LFT-4)
Headquarters, U.S. Marine Corps
2 Navy Annex
Washington DC 20380-1775

Coast Guard
Commandant (G-WPM-2)
U.S. Coast Guard
2100 Second Street SW
Washington DC 20593-0001

L. PERSONAL PROPERTY SHIPPING OFFICE (PPSO\ REOUIRED.
REGULATIONS

Appendix BI contains a list of publications considered essential for a successful program at
a personal property shipping office. PPSO requirements for these publications shall be submitted
through their established publications distribution channels.
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M. FORMS SUPPLY

Any reference to forms in this part applies to the specific form discussed or an authorized
automated version. Unless otherwise specifically stated, all forms discussed in this regulation
are available through normal forms supply channels and/or generated in the personal property
automated system.

N. TRANSPORTATION MANAGEMENT ADVISORY (TMA)

TMAs will be provided to each TO by MTMC/MTPP and, upon receipt, should be filed in
Appendix BO of this regulation until canceled or superseded.
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I
(

PERSONAL PRO- COUNSELING CHECKLIST

AUTHU?ITY 37 USC 406; 5 USC 5726; ard EO. 9397.

—...- .—.. —.————.—.
llUNClmL FIJRFQSE@): Rimay purpose is to emure the member, dependent, and government employw has km briefed fxoperly on the
movement of their paramal prqerty within tie Defense Trmaporl#ion System. lnform~ion cdletcted in this systm may ASO be used in
determining validity of claims for dunage artd imprqsrr shipments and any third party maponsitdlity.

ROUTNE USE@): Information contained in this system of recoti may be prwided to a carrier, for the pupose of helping to resolve or
adjudicate claims brought by Defense Tramportation Syetan users.

DISC~URE Voluntm; hcwever, failue to provids the requesed irforrnatka may del~ aetttement of a claim.

1. NAME (Last, First, Mid#e Initial) I 2. =IALSECURITY NW- I 3. U?ADHRAWRATING

4. ISSUNG AUTH~lY 5. ~= NLM~AND 6. DATE (YYYWMDD)
mm-w I

7. CHEKUST (lWord qwcid msfrucfions m back) I

PART I - HOUSBKID GOODS PART II - UMACCCMMN~ BAG@U3E (Conhued)
1

I (1) ~titlernents under the order described above (number of stipmanfs, (7) Items of axtraodinary v@lle.

aufhorrsed tistinatiorr, etc.) (8) WIIom to contact in the event of toss or damaoa.1 1
. .

(2) We@rt alknvancas. ~S TDY (9) VIP- Vaq Important Papers (the importance of documentafjorr)

I (3) We@t restriction at new duty statmn, if any. I (10) Mernbet’s rasponsibiSty to compiete and tm in quality control form. 1

~ (4) Memba’s rasponwbiliiy to retmbume the Government for any excess (11) Membats responsibdity to raimbu’se the Government for any excess [
I costs occasioned by t Ns/t hese sh~enf (s). costs occasioned by this/thase shipment(s).

\ (5) Rckup date ●nd recpired delivery date as detarmmad by requirements (12) Unauthorized items md disposal of useless items.

, 04 thamambac PUD ROD (13) Rofassional books, papers, #td equipment.

(6) Mcdelmathod of shipment, mcludmg name of carrier if kwnvn. I
(14) MemWs responeibibty to contact the destination ITO immedtate~

,
i U) UnSUIhO* items arid dispos~ of useless items.

upon anival to give a point of ccs’ttsct forths ITO when proparty
snives.

(8) %fasswnel books, papers, and equipment. (15) Roceduru to designate agent to rebase proprty w accept proparty m
absence of member auf use of Fbwer of Attorney ci mfonnal latter of

(9) Memba#s rasponsibiliiy to prepem and sbrnit a complete DD Fwrn I Wthorif y.

1701, Inventory of Household Goods. I ~RT II - NCNTW~RY SHIRAGE
I (1 O) Serv*ing/daservicing applismcas.

I

: ‘-e n

(1) bttitiements under this order, specml services, etc.

(11 ) Tempwary storage (cw+mctual orinftansit). (2) Included as part of HHG weight sdlmvance when stored at Government
(12 ) Chackmg inventory at ofigin~

reverse of FR3BL DD Fum 619, md carrier’s invantofy pnorto sIgnmg
and raoorf them to ITO. (3) WhSM stored and for how long.

‘ (13) Chackmg DD Form 619 prapamd by csrrtarat origin forcompbte
I (4) Flckup date.

I accuracy of information recorded t hereon. (5) Amlianca SWViCinO..,. .
(14) Membefs mspormibiiy to sign delivery documents w rabase them

to carrier immedataty @n datiwy of propaty and compbtmr of
(6) Ctmcking inventoy at time of pickup,

2

I dalwery services and armotation of discrafmncxes. (7) What *umentation @van tomanbar and its Importance tol-um.
I

(15) Membet’s rasponmbiliiy to ccaact thedastination ITO immediately
upon amival to give a point of contact fortha ITO when proparty

(8) Items of ●xt mordinwy value, excess w eightkost.

Srrlves. (9) Menhr’s ras~ibitiiy to rehbwse the Government for any excess
I

I (16) Member’s rasponsibilty to contact origin and dastmation 110s if there costs caasionad by this/these shipment(s).
is ●ny chanoe m walers or there are other factors that cwld affect

I
!

deliiory of ha Stipmsnt\ I (10) Unauthon* items and dispesal d usebss items.
1
I (17) Extra uclum or delivery charges. when aooliiabb. ] (11) FTofessional books. oaoam and aotdomant,.- .

(16) I%cedura to designate egant to release proparty or accept proparty in
. . . .

absence of member md use of I%wer of Attorney or informal letter of
(12) Member’s reaponsibiliiy to ccmtact the destination ITO ‘mmedatey

upon arival to gives pdnt of contact for the lTOwher! prop&y 1
Wthority, snives.

(19) What daunentatlon gwan to member and its importmceto him. ~ (13) %ocedumto designate agent to mbase prqmrty or accept pmparty m I

i (20) Mamb#s resmnsibiliiy to complete and t um m quality cwttrd form.
absence of member ●nd use of %wer of Attorney or informal latter of
autkhtv

‘~mbds responsibdfiy to ensure Witems ansfree of-soiU~st ~ ‘WRT IV - HOUSE lRAI1.ERSMU~ ~~

I I mf est at ion. / (1) 6ttitlernents under this order, limitations, possible costs,I
PART II - lNACCOMPANl= EAGGAGE I (2) SanAces authorized at Government expense and those billed to member ~

F I

~ ~(1)lnchded as pat of H HG wai@t allowance when shppad at Government ] (3) Ras~ibifiiy of member to get trailer ready for movement.
!

expense, I I (4) Inventory and cent ents of t miier. Items that cannot remain m tmllar.. .
] (2) Weight allowmces: Member Departdemts i (5) Rckupmd deliverydates. ~
] (3) What can be shippad as unaccompanied baggage. I (6) Intmnsit storage tmd probability of excess costs. I

~ I (4) f%kup and dakvery dates. I (7) Corner ●nd Government liability,

(5) FTepsmtlon - Copy & OrdS$S m each container just beform closing it,
I

}
(8) What documentation given to membrand its Importance to him,

, (6) How and by whom Shipf)Od. I (9) Rasponsibikty to p+-ornptly submit qualtty control Informatmn I

DD FORM 1797, SEP 1998 (EG) PREVIOUS EDITION IS OSSCL~E WHS/DIOR Ocf 98

Figure 401-1. DD Form 1797, Pers~n# ~80perty Counseling Checklist.



7. CH~KUST (Continued)

PART V - ~AIELY OWNR3 VBilCLES (POV) PART VI - WEAPONB AND AWUNlllON
(1) Does vehicle aualif v as a POV. ~ (1 ) Limitations and restrictions of countw to whmh assigned.

I \ (z) A@Mzatiom -trictha, special HostGovernmentwuirem.nts. ] I M us f30wmrnent rerauirernemsendrestrictions emliceble for impon. I
(3) Appficebte Port of embarkation and debarkation; aft emates if needed. (3) Special forms and procedures; responsitMtias of earners, at c.

(4) l%eparation of PDV prior to delwe~ to port. PART Vll - UABLITY, CIAIMS PROTECTION

I I (5) Ap@cat~n and other documents required: Power of Attorney if [ ~ [1) Ca*r# storaoe firm and Government liabilitY for loss or damage. /
I [6) Excess costs, when apphcabla; oversize; axcass distance. (2) Carrier and Govemmant liability for mobile home. Liability for repairs

I I [7) Checkino inventow of items left in FOV; origin and destination. I enroute. I1
[, (8) Secure lien holder’s ~ermiasion if reauired. I (3) Carrier and Government liability for PDV.

(9) Responsibility to provide Port of Daberkation proper address where (4) Limitations on Government liability.

notification of srrival can be sent; period PDV carr remain at port. (5) Importana of documentation - accurata inventory axcsption on

(1 O) Joint naosction of PDV at time of delivew and ticku). deliiary, etc. ,1 !

I (1 1) Licensing and insurance ratruira ments of state or ovarseas country. I I (6) valuation of items of extraordinary VSIUS- suiwtantiai vaiw.

(12) Foreign mmufactured PDVS. ! (7} Whom to see at destination in the avent of Iosa or damape. I

(13) Delivery of PDV to port by agent; special requirements for.

8. SPECIAL INSTRUCTIONS

I

I

I

I

9. CONPHWATK)N G COUNSH.ING
I understand that if I elect to sMp any hmsahold goods at Govamment expense to a designated location when the waiting period for any

type of housing at or in the vicinity of the oversea dwy station is leas than 20 weeks (as detannined by the overeea corrmander), all
entitlement to further ship%mt of such Pope@ at govarnmerrt expan~ will be exhausted mtil smh time as I raceive subseqwmt PCS orders
returning me to CONUS or assigning me to mother oversea duty tsation.

a. I HAVE ~ BRIEFK) REIATIVE TO THE DISPOStTION OF MY PERSONAL PROP81TY AS FOLLOWS:
(Y1 m no I /xJ/YSS]NO

j (1 ) HOUSEHOLD GOOOS ] (6) MOBILE HOMES /$ 150.00 fimitation on MPSA wrmute) I I

[2) NONTEMPORARY STORAGE (7) WEAPONS AND AMMUNITION

(3) PRIVATELY OWNEO VEHICLES (B) I HAVE aEEN FURNISHED A COPY OF THE PERSONAL1
(4) LOSS AND DAMAGE PROPERTY SHIPPING INFORMATION PAMPHLET.

(5) UNACCOMPANIED BAGGAGE

b. SGNATLRE OP COUNSELOR c. SIGNATWE OF M~BEWD~DHUT/WENT d. DATE (YYYYUMDD)

I

DD FORM 1797 (BACK), SEP 1998

Figure 401-1 (Cent’). DD Form 1797, Personal Property Counseling Checklist (Reverse).
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APPLICATION FOR SHIPMENT AND/OR 1. DATE PR~ARED (YYYYMMDD) 2. SHPMWT NUMBER

STORAGE OF PERSONAL PROPERTY
I (Read Privacy A cf Statement orI back before cotnplafing form.)

3. NAME OF R?EPAMNG OFFICE ~4. TO (Responsible Origin Persona/ Roperty Shiwing Office)

~●. NAME I
I

5. NAME OF DESTINATK3N PERSONAL PROPERTY SHPPING OFFICE b. ADDRESS (Street, Suite Number, City, Stete, ZIP Code)

1 I
1

6. M EM B6i OR EM PLOYEE NFORMATION
& NAME (last, Fkst, h4Md/a Mid) b. RAN KIGRADE c. SSN d. AGENCY

I 1 1

7. REQUEST ACTION BE TAKEN TO TRANSPORT OR STO= THE FOLLOWING:

a. HOUSEHOLD GOOD WUNACCOMPANIED BAGGAGE/lTEMS/NO. OF CONTAINERS (Grfor quantity oatimde)

(1) POUNDS (2) ~UNDS OF PROFESSIONAL BOOKS, PAPERS, AND EQUIPMENT (3) EXPENSIVE AND VALUABLE lTEMS (Number of

(pBP&E) (Enter “NON~ if not eppkablej cations)

b. MOBILE HOME INFORMATION (Enter dimensions in feet ●rd inches) I

(1) SERIAL NUMBER I (2) LENGTH I(3) wIDTH l(4) HEtGHT (5) TYPE EXPANDO (Describe)

I
&MOBILE HOME SERVICES REQUESTED (X 9s ●pplicable)

MOBILE HOME BLOCKED I~, MOBILE HOME UNBLOCKED !
1

7 cN~f’uTyAssG=

STORED AT ORIGIN ~

8. THIS SHIPMENT/STORAGE IS REQUIRED INCIDENT TO THE FOUOWNG CHANGE OF STATION ORDERS:

~y= ORDERsw ‘ne’ ~ TmmRARy
b. ISSUED BY

I PERMANENT

: d. DATE OF ORDERS (YYYYMMDD) e. ORDERS NUMBER f. PARAGRAPH NO. g. IN TRANSIT TELEPHONE NO. (Include Area Code)

I I
~h. IN TRANSIT ADDRESS (Street, Apartment Numbef City, State, Z/P Code)

9. PICKUP (ORK31N) INFORMATION 10. DESTINATION INFORMATION
●. AD DRESS (Street, Apartment Number, Cty, County, State, ZIP Code) ●. ADDRESS (Street, Apaflment Number, Cty, County, State, ZIP Code)

(If a mobile home park, include mobile home court name) (If a mobiie home park, Inctude mobile home court name)

I 1

b. TELEPHONE NUMBER (Include Area Code) b. AGENT DESIGNATED TO RECEIVE PROPERTY

11. EXTRA PICKUP/DELIV 61Y ADDRESS (If applicable) 12. SCHE)ULED DATE FOR (YYYYMMDD)
●. PACK b. PICKUP

T

113. R= ARKS
, ,

I

14. I CERTIFY THAT NO OTHER SHIPMENTS AND/OR NONTEMPORARY STORAGE HAVE BEN MADE UND~ THESE ORD~S D(CE~ AS
NDCATED BEll)W (If none, Mcate “NONE.”)

I
●. FROM b. TO

c. NET POUNDS d. POUND SOFPBPCE
1 (Actua/ or ●stimated) (Actual or ●stimated)

I
!

,

I I I I
I 15. :~C&lON&F !#M&NT RESPONSIBLtTIB/STORAGE CONDITIONS

~wm~-w~ rantiw-dmh

a. SIGNATURE OF MEMBERIEMPLOYEE b. DATE SIGNED c. ADDRESS OF CONTRACTOR (Street, Sune No., City, State, ZIP Code)
I

d. NAME OF CONTRACTOR (Origin OPM Ornon-temporary storage)

16. C=A~~F~~R~ON)t4MM#XJR#Itl H=lAAObA&THORIZ&E* ~ b ~

●. REASON FOR NON AVAILABILITY OF SIGNATURE ] b. CERTIFIED BY (Signature)

I 1 “=
I I
I

c. TITLE

DD FORM 1299, SEP 1998 (EG) ~QIlmNs~ WtWDm W 9S

Figure 401-2. DD Form 1299, Application for Shipment and/or Storage of Personal
Property. 401-20



PRIVACY ACT STATEMENT
I

AUTH(XUTY: 37 USC 406, 5 USC 5726; and E.O. 9397.

PRINCIPAL PURPOSE(S): Primarily used for evaluating requests submitted by Service members and eligible individuals for
shipment and/or storage of personal property. Aiso used to prepare the Government bill of lading and other shipping
documents (as applicable) to move the personal prop-. Used by the Finance Office for collection from the member in
case goods to be shipped exceed Government entitlement limits.

ROUTINE USE(S): DD Form 1299 is provided to commercial carriers and shipping agents as the official shipping and storage
order.

DISCLOSURE: Voluntary; however, failure to provide the requested information may delay shipping dates and impede
storage arrangements.

CERTIFICATION OF SHIPMENT RESPONSIBILITIES

In consideration of said household goods or mobile I

homes being shipped at Government expense, I hereby ‘
agree that:

1. This shipment/storage lot consists of my property or the i
property awarded to my ex-spouse incident to a divorce
which was acquired by me prior to the effective date of my
orders.

I
2. If my orders are modified or cancelied and affect this
shipment, I will immediately notify the shipping office et
point of origin (or poti, if any) and destination.

3. I will remit the proper amount or consent to the
collection from my pay as may be necessary to cover all I
excess costs occasioned by this shipment.

I

L

4. I agree, prior to shipment and at my expense to place my

mobile home in condition to withstand transponetion.

5. i understand that transportation of my mobile home and

shipment of baggage and household goods within the United

States are provided in Chapter 10, JTR.

I
6. I understand the Government will not be responsible for

goods remaining in storage after the expiration of the

authorized period.

7. Professional books, papers and equipment are or were

necessary in the perform ante of official duties.

CONDITION FOR STORAGE

In consideration of said household goods being stored
et Government expense, I hereby agree as follows:

1. 1will notify the transportation office responsible for
storing my contemporary storage account of any changes
in my storage entitlement.

2. The Government is authorized to enter into any
agreement and to do al I acts and things which may be

convenient or necessary to store the household goods.

Storage of the household goods is furnished subject to
such applicable laws and regulations as are now or may
hereafter be in effect.

3. The Government may store the household goods in
Government facilities or in commercial storage under a
Government contract.

4. The Government may move or transfer by any

appropriate means the household goods from their present

location to Government or commercial storage facilities

and from such facilities to an appropriate destination upon
termination of storage.

5. When the household goods are stored in Government
facilities and the authorized period for storage et Gover-
nment expense expires, the Government may require me to

remove the household goods from their place of storage.
In the event, after 30 days notice, I fail to remove the

household goods, or if, after diligent effort, notice to me
cannot be effected, the Government may pro teed as
follows: (a) place and store the household goods in

commercial storage at my expense, or (b) if a commercial
werehouse wil I not accept the household goods for

commercial storage et my expense, the Government is

hereby authorized to take whatever action in accordance

with law and regulation may be deemed appropriate to
effect disposition of the household goods.

6. When the household goods are stored in commercial
facilities and the authorized period of storage at Government
expense expires, all storage and incidental charges accruing
after the last day of the authorized period of storage shall be

et my expense.

7. The Government shell not be liable for charges incident

to storage or services in connection with the household
goods (1) not authorized by law or regulation to be at

Government expense, (2) in excess of weight limitations

imposed by law or regulation, or (3) after the expiration of

the period of which storage et G ovemment expense is
authorized.

8. Government contracts for the storage of household
goods limit the liability of the warehouseperson to $50 per
article or package as listed on the warehouse receipt.
Applicants are advised to consider obtaining insurance on

their household goods while such goods are in storage.

DD FORM 1299 (BACK), SEP 1998

OY

Figure 401-2 (Cent’). DD Form 1299, Application for Shipment ancl/or Storage of
Personal Property (Reverse).
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I

I
UNITED KINGDOM (UK) CUSTOMS DECLARATION FOR THE IMPORTATION OF PERSONAL EFFECTS ‘

OF U.S. FORCESICIVILIAN PERSONNEL ON DUTY IN THE UK

!1. MEUBER 2. DATE PR-ARED

a. TYPEDOR PRNTED NAN E (Lest, Frsf, MiW/e Initial) b. RANK OR GRADE (YYYV14MDD) I

I
I I

“-3. ORK31N TRANS~RTATION OFFICE ~4. UK DUTY STATION AND ORGANIZATION

I

I
~5. D= LARATIONS

WARM ING: Severe penalties can be imposed for false declwetions.

I a. THIS ISA:

D--HOUSEHOLD GOODS SHIPUENT

UNACCOMPANIED BAGGAGE SHPMENT

b. DOESTHIS SHIPNENT CONTAIN WEAPONS OF ANY KIND?

3

YES

NO
IF YES, DETAIL ALL WEAPONSHERE.

C. DOES THIS SHIm ENT CONTAIN ANY ms THAT FALL WITHIN THE LiST oF ReStriCted mas fuw 011bi3ck)?

3

YES

NO I

IF YES GIVE DEIAILS HERE.

I

I

I Id. X THIS BOX IF THIS SHIM ENT CONTAINS A U OTORCYCLE/UOPED
I
(

I I

lJS/(JM1

Figure 401-3. DD Form 1434, UK Customs Declaration for the Importation of Personal
Effects of U.S. Forces/Civilian Personnel on Duty in the UK.
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I

I

I

PROHIBITED ITEMS:

These items cannot be shipped into the UK. Do
not include these items in your shipment.

a. Controlled Drugs - includes opium, heroin,
morphine, cocaine, cannabis, amphetamines, and
lysergic acid (LSD).

b. Weapons - Licenses are not obtainable for these
weapons in the UK (see PPCIG, Vol. II, General
Instructions - United Kingdom for permitted
firearmsj. All prohibited weapons are seized and
destroyed by Her Majesty’s Customs and Excise

(HMCE) officials. Prohibited weapons include:
(1) Mace and tear gas.
(2) Flick (switch blade) knives, butterfly knives,
sword sticks, knuckle dusters, telescopic
truncheons and some types of martial arts
equipment.

(3) All handguns (pistols/revo Ivers). NOTE:
Possession of handguns is an offense punishable by
a lengthy prison sentence.

(4) Burst fire weapons (includes fully automatic
firearms).
(5) Self-loading (includes semi-automatic firearms).
(6) Pump action rifles (except those chambered for
.22 RIM fire ammunition).
(7) Repeating shotguns with a barrel less than 24
inches or overall length less than 40 inches

(combat type shotguns).
(8) Any firearm disguised as another object (e.g.,
walking stick or umbrella shotguns, air canes, pen
pistols, and heft buckle pistols).

(9) Stun guns.

c. Ammunition and explosives; includes fireworks.

d. Meat, poultry, and animal products (whether
cooked or not), including ham, bacon, sausage
pate, eggs and milk.

e. Plants, parts thereof, and plant produce
including trees and shrubs, potatoes, and certain
other vegetables, fruit, bulbs, and seeds.

f. Counterfeit coins and bank notes.

g. Sexually explicit material - for material to be
considered sexually explicit and within the
prohibition it must clearly show sex acts taking
place (i.e., penetration or oral contact with the
genitals must be clearly shown). Simulated scenes
where the point of penetration etc. is not in camera
view are not considered obscene. In more unusual
areas, such as bondage or sado-masochism, key
factor would be tying up in unnatural positions, the
use of gags, and the depiction of violence in a
sexual context (e.g., graphic torture and rape).
The restriction applies to all mediums (videotapes,
magazines, cinematographic films, computer disk,
CD ROM, laser disk, etc.).

DD FORM 1434 (BACK), AUG 1998

h. Material depicting violence - This must be visually

explicit to bring it within the prohibition. Shipments
containing articles portraying excessive violence

against humans and aninals such as scenes of

decapitation, excision of limbs, gouging of eyes,

cannibalism, garroting, torture, and dog fighting may

not be imported. In general terms, scenes of

mutilation are considered to fall within the prohibition.

In particular, graphic scenes of violence against

women also fall within the scope. Comparisons

should not be made with scenes shown at the movie

theater. The criteria applied to films for presentation

in movie theaters is not as strict as for video material

where access by children cannot be effectively

controlled. The restriction applies to all mediums

(video tapes, magazines, cinematographic films,
computer disk, CD ROM, laser disk, etc.).

i. Radio transmitters. I
RESTRICTED ITEMS:

These items should not be shipped without

consulting the appropriate UK agency listed in the

PPCIG General Instruction pages, or HQ 3AF/LGTT for

further details.

a. All firearms not listed in the prohibited category

(see PPCIG, Vol. 11,General Instructions, United
Kingdom.

b. Gas pistols, BB pistols, and similar weapons.

c. Wood with bark attached.

d. Most animal and bird articles derived from rare
species whether alive or dead (stuffed), including fur

skins, ivory, reptile leather, and goods made from

them.

I
e. Wildlife trophies - (deer antlers, moose racks, elk I

horns, etc.). Prior to shipment of these items in the ‘

restricted category personnel should contact the

Department of Environment, Wildlife Conservation,

Licensing Section, Tollgate House, Houlton Street,

Bristol BS2 9DJ, United Kingdom, for permission to

import these items. Failure to do so could delay

clearance of the shipment on arrival. (NOTE: the term
stuffed animals in the UK means wildlife trophies.

Ensure the carrier annotates stuffed toys on the ~
inventory as stuffed tovs instead of stuffed animals to

avoid shipment being delayed while UK customs

inspect the items).

To obtain further information on prohibited or
restricted items, please write HMCE, Alexandra Dock, ,

Kings Lynn, Norfolk PE30 2ET, United Kingdom, or
fax 011-44-1553-767140.

Figure 401-3. DD Form 1434, UK Customs Declaration for the Importation of Personal
Effects of U.S. Forces/Civilian Personal on Duty in the UK (Back).
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A

1 US CU~OMS DECLARATICXV FOR
IV~NG: Ary false statenwm or wilfful cmfssion ts?rein subjects &

PERSONAL PROPERTY SHIPMENTS
WV* to aeizwe ad forfeitme or sty pmon inwlved to a perxdty
eqrraf to its vak as well as to criminal pmectlion I

I
DATA-l ~ BYTHE PMVACf AC7 OF 1974

19 U.s.c. 1498
To declare shlprmnts of housthokf goods, unccorrpmkd tmgg~~ and prwately owned vekles for whxh heeentry IS clmrmi %ctkm A - Owm r
custom declaratim fm type c4 stdprrmrt md mon f= sliptrmtt. SeeIon B - Military Cmtom IrBpector certifm tlmt Foperty has been
mspectsd~mdned ad provdes mstons Inqatw’s stamp.

ROUTINE WES: (1) Use of your Social %urity Number IS proof of ibti~on tlmt person pmcesing throu@I CILSbrns IS not m mpostor md ah mists m cnrnM
prosecution if contraband or undtckad artklu fm wiich Cusbrns fees are due are fared in fiprrmt. (2) Origin trmspcrtation offker snd mil y

custorrw inspector retdn copie m proof titshipwstt hm bsm properly Focssed Copi6 me deitroyed when no Ion= requrred.
DISCLC6URE: 7DISCLOSURE OF YOUR SSN IS VOLUNTARY. HOWEVER, FAILURE TO PROVIDE YOUR SSN AND OTHER REQUESTED PERSONA I.

INFORMATION MAY CAUSE DELAY IN PRCKX93NG THROUGH CUST(XIS, PENDING POSITtVE IDENTIFICATION.,——
PART1.HOUSEHW GOODS, UNACOOUPMIED BAG@~ AND WVATH.YWNED WI=

k

I‘0
(Ovtrt... PO EIAPOE) m“ (MIAry tv,mm, ,..), trot)

~(s.rbd$ Ao ..mb,.) (1., M. zlP c. d,)
~

I 2. i DEUA~THAT (1) All ikms indis sti~titotk Uri@d Sta@scomiStodyof pwsnnal popertyfm ny personsl me or tk m of nmnbersd q family
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CHAPTER 402

HOUSEHOLD GOODS AND UNACCOMPANIED BAGGAGE

A. PURPOSE

This chapter provides guidance and establishes procedures for the worldwide shipment of
HHG and UB.

B. CARRIER PARTICIPATION IN DOD THROUGH GOVERNMENT BILL OF
LADING (TGBL) TWFIC

1. To participate in TGBL HHG or UB tr@lc, the carrier shall meet, or exceed, all
requirements of the tender of service in Appendix AZ, the “How to Do Business in the Department
of Defense Personal Property Program” pamphlet, MTMC Pam 55-4, and the appropriate rate
solicitation.

2. Carriers interested in participating in the DOD Personal Property Program should
contact: HQ MTMC, 5611 Columbia Pike, Falls Church, VA 22041-5050 (ATTN: MTOP-JFR).

C. EOUAL OPPORTUNITY TO COMPETE

All carriers qualified to participate in the movement of DOD-sponsored personal property
shipments shall be given an equal opportunity to compete. The extent a qualified carrier will
participate in DOD traffic shall depend on the following:

a. The geographic areas served by the carrier.
b. The capability of the carrier’s agent’s facilities and equipment.
c. The carrier’s ability to meet the member’s requirements.
d. The quality of the carrier’s performance on previous shipments.

D. TIWWPORTATION OFFICER (TO) ACTIONS

1. Areas of Operation.

a. The TO shall establish and announce areas of operation within their installation’s
area of responsibility (AOR).

b. Shipments shall be offered only to those carriers qualified to serve that AOR;
however, carriers may use approved agents outside the TO’s AOR when it is in the best interest of
the member and the government.
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2. Establishment of Recwired Delivery Dates (RDDs).

a. During the counseling session, the TO shall determine the member’s requirements
and assist the member in establishing a realistic RDD. Saturdays, Sundays, and holidays are
counted as part of the transit time.

b. When assigning a transit time less than published, the TO must advise the origin
agent of this at the time of booking and offer the agent the opportunity to accept or retie the
shipment. In order to support this action, the counselor shall annotate/flag the origin shipping file
to indicate shipment RDD is less than minimum. The Traffic Distribution Record (TDR) booking
clerk will annotate the TDR accordingly. A carrier refising to accept the shipment will not be
charged with a refusal nor assessed administrative tonnage. My carrier who accepts a lesser
transit time will be expected to satisfi that requirement. Member requesting a transit time, less
than the minimum standard, should provide rationale for a lesser transit time prior to booking.

c. If, after establishment of the RDD and before the pickup of the shipment, the carrier
or TO learns the member’s needs have changed, the TO, with the approval of both the member and
the carrier, may establish a new RDD. If the carrier cannot, or will not, accept the revised RDD,
the TO may reallocate the shipment to another carrier or method.

d. For shipments moving as Deferred Air Freight Code T (TP-4), the RDD shall be
constructed based on the surface transit time for Code 4.

E. SELECTION OF METHOD AND MODE OF SHIPMENT

When the method and mode of shipment have been determined, the shipment shall be
tendered in accordance with the Total Quality Assurance Program (TQAP). When the PPCIG
determines a shipment should move by DPM, or DPM is only method available to satis~ member,
the provisions of Chapter 404 will apply. When the TO determines that movement by air is
necessary to meet the member’s requirements, the following will apply:

1. Armv-S~onsored Shinments. For Army-sponsored air shipments, the provisions of
AR 55-71, Transportation of Personal Property and Related Services, shall apply.

2. Air Force-%onsored Shi~ments. TO shall comply with Air Force Policy Directive
(AFPD) 24-5, titled, Transporting and Storing Personal Property. All requests for TP-2 airlifl
to/tiom other than hard-lift areas will be routed through the applicable Major Command to JPPSO-
SAT FT SAM HOUSTON TX/DIR. MILSTAMP advance Transportation Control and Movement
Document (TCMD) clearance documents to the shipper service control oi%ce (SSCO) or overseas
area clearance authority (ACA) for TP-2 shipments, to and from other than hard-lift areas, must
include a TH9 trailer card identifying the airlift approval authority (i.e., JPPSO-SAT/DIR
1234562 Jan 89).
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3. Navy-Sponsored ShiPments. For Navy-sponsored air shipments, the provisions of
NAVSUP Pub 490 shall apply. All requests for TP-2 airlift to/iiom other than hard-lift areas will
be routed through NAVSUP HHG DIV.

4. Marine Corps-Sponsored Shipments. For Marine Corps-sponsored air shipments, the
Marine Corps policy concerning air shipments of household goods and unaccompanied baggage is
contained in the Marine Corps Transportation Manual, MCO P4600.39, Para 3204.

5. Coast Guard-S~onsored ShiPments. Coast Gutid policy concerning air shipments of
household goods and unaccompanied baggage contained in the Coast Guard Personal Property
Transportation Manual, COMDTINST M4050.6, para 2001 and 2003.

F. SHIPMENT OF UNACCOMPANIED BAGGAGE BY MAIL OR SMALL PACKAGE
SERVICE

1. The TO is authorized to ship UB by parcel post, air mail, military ol%cial mail, surface
mail, or small package service. Shipment shall be made only when it is the cost-effective method
consistent with the member’s requirements. Baggage must meet the specifications of the U.S.
Postal Service or small package carrier.

2. The TO shall maintain records of UB shipments using DD Form 1299. One copy of the
DD Form 1299 shall be provided to the member at origin. The cost of insurance will not be paid
by the government. A second copy of the DD Form 1299, annotated to show the number of
pieces, weight, and date shipped, together with a copy of the member’s orders, shall be forwarded
to the destination TO.

3. The use of the DD Form 1299 is required. It is important that the member be provided a
copy as a receipt for property shipped. A copy of the member’s orders shall be placed inside each
piece of UB shipped.

G.

When a member delivers UB to the TO for shipment, the TO may prepare a DD Form 1796,
Receipt of Unaccompanied Baggage (Figure 402-1), (using original plus one copy). TOS will
provide the member with the original DD Form 1796 and the copy will be retained by the origin
TO. Local reproduction of DD Form 1796 is authorized.

H. RETROGRADE PERSONAL PROPERTY WITHOUT FINAL CONUS
DESTINATION

1. When the member cannot provide a final CONUS destimtion for a shipmen~ the TO
shall annotate the DD Form 1299, Block 10: “Hold for Further Disposition Instructions,” on
shipment markings and documentation. These shipments may be moved in government-owned
containers and consigned to storage utilizing the most cost effective method.
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2. The origin TO shall annotate the member’s permanent contact address on the advance
shipping documents provided to the applicable TO responsible for the storage location. The
member shall be directed to provide the final destination address directly to the applicable TO,
once the final destination has been established.

I. PORT SELECTION FOR CODE 5 SHIPMENTS

Code 5 shipments do not require export traffic releases (ETRs); shipments will be handled as
prescribed by MILSTAMP (DOD 4500.32-R), Chapter 2. Shipments will be routed to military
terminals designated by MILSTAMP, Appendices H and I.

J. INTERNATIONAL THROUGH GOVERNMENT BILL OF LADING (ITGBL)
SHIPMENTS ENTERING THE DEFENSE TRANSPORTATION SYSTEM (INS)

1. The TO will assign a TCN to each ITGBL personal property shipment entering the DTS.

2. A TCMD will be prepared for all ITGBL Code 5/T household good shipments in
accordance with DOD 4500.32-R. A TCMD will not be prepared for Code J unaccompanied
baggage shipments.

3. After the TCMD is assembled, the TO will offer the shipment for clearance. A clearance
is required on all Code 5/T shipments. A clearance is not required on Code J shipments. The TO
clears a personal property shipment by sending advance TCMD data to appropriate clearance
authority. The TO may estimate the pieces, weight, and cube on the advance TCMD submitted to
the responsible SSCO or clearance authority in situations when obtaining actual data would delay
transmission of TCMD data beyond the specified clearance time fi-ame. A good gross weight
estimate can be obtained by adding 40 percent to the estimated weight. Cubic measurement can be
obtained by multiplying .015 (lbs) times the gross estimated weight. TOS will not delay providing
the carriers with a PPGBL pending receipt of the actual or estimated pieces, weight, and cubic
data. All PPGBLs will be submitted to the carriers before the agreed time of pickup.

4. Personal property shipments are considered cleared if the clearance authority has not
challenged them by the hour/day entered in the advance TCMD date shipped field. The only
exception is for shipments by TP-4. For shipments moving by TP-4, the shipper will submit the
advance TCMD data to the ACA as for any other shipment. Unlike other air shipments, a TP-4
shipment will not be released to an ITGBL carrier until specifically approved by the ACA.

5. The TO shall provide the origin carrier with three copies of the TCMD. The carrier shall
be instructed to:

a. Insert the actual pieces, weight, and cube of the shipment on the TCMD.

b. Place one copy, together with a copy of DD Form 1299 and a copy of the member’s
orders, in the waterproof pouch on the Number 1 container of the shipment.
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c. Surrender one copy to the military ocean or air terminal at the time of delivery. This
copy is not required at CONUS Air Mobility Command (AMC) air terminals for CONUS
outbound shipments that have been cleared by the appropriate SSCO.

d. Retain one copy for the carrier’s files.

K. CARRIER RESPONSIBILITIES AFTER APPROVAL BY HEADQUARTERS,
MTMC

1. Submission of Letter of Intent (LOI). A carrier approved by HQ MTMC shall submit a
LOI, containing pertinent Momation prescribed in Appendix AY, to the TO of each activity
where participation in DOD tra.flit is desired. After initial acceptance of a valid LOI by the TO,
the LOI will remain on file until replaced with another LOI or invalidated by the TO. The TO
shall require a replacement LOI only when tiormation provided by the carrier on the LOI has
changed.

a. CONUS. The carrier’s LOI, when applicable, shall identi~ enclosures as: Enclosure
1, Map Reflecting Domestic Operating Authority; Enclosure 2, The Name(s) of Interlining
Carriers Used Within CONUS or Areas Served by Use of Such Carriers Through Joint Carriage
Arrangements. The carrier, by submission of an LOI filed at TOS within CONUS, certifies that an
agency agreement is in effect between the carrier and the agents listed therein. A valid LOI shall
be filed with and accepted by the TO, before rates can be filed with HQ MTMC.

b. Overseas. When requested by the TO, a carrier filing an LOI in a controlled country
shall submit a Certificate of Agency Agreement signed by an authorized representative of their
company and the overseas agent. A valid LOI shall be filed with the TO not later than the initial
filing deadline specified in the applicable ITGBL traflic management and rate procedures. Prior to
filing rates, a cmier must have a valid LOI on file at each TO within the rate area for which rates
are filed. LOIs filed at installations that cover more than one rate area must indicate whether the
service will be for “all” of the TO’s area or specifically indicate which area to be served. The LOI
must have been accepted by the initial filing date of that particular cycle. LOIs filed at installations
that service more than one rate area do not require coverage of all rate areas within the TO’s AOR.
For example, a carrier wanting to serve US88 (California-South) must also file an LOI at MCAS,
Yuma AZ, to cover Winterhaven CA. However, the LOI at Yuma does not have to cover Arizona
if the carrier doesn’t wish to serve US79 (Arizona).

2. Verification of LOI (CONUS/Overseas]. The LOI must have been accepted and retained
on file by the initial filing deadline date of that particular cycle. At the time of LOI verification,
TOS will take the following action if the carrier does not have an LOI on file:

a. Deny that carrier trtilc.

b. Advise the carrier’s home ofiice that there is no record of an accepted LOI, and
inform the carrier it has 7 calendar days to provide proof of an accepted LOI. Carrier’s response
must include date LOI was submitted, date accepted and by whom, and the name of local agent.
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c. Noti@ MTPP-HR by message or fax if the carrier cannot prove within the 7-day time
frame that it has a valid LOI on file.

3. Withdrawal of LOI. If an international LOI is withdrawn, the TO shall immediately
noti@ HQ MTMC (MTPP-HQ) and/or overseas component by message if a carrier withdraws a
previously accepted LOI. The notification shall include the names of the carriers and agents
involved and the reasons for the action. Shipments in possession of carriers that have lost their
LOI will be pulled back by the TO unless the TO determines shipment(s) in the pipeline can be
delivered. Shipments that have not been picked up will be pulled back and rebooked with another
carrier.

4. Multide Agents Listed in the LOI. A carrier’s LOI may list as many local agents as the
carrier desires. In the interest of maintaining good relations as well as providing sufficient SIT
capability, the RSMO (PPSO OCONUS, except Alaska and Hawaii) will inspect the facilities of
all agents listed on the LOI. A carrier with multiple agents will designate separate agents for
booking purposes and as a single point of contact for domestic HHG and UB or the carrier may
designate a single agent for all codes of service. When more than one agent is listed in the LOI,
the ctier will indicate a specific agent to serve as a booking agent and for contact purposes.
When the corporate structure of a carrier prohibits the designation of a specific agent for contact
purposes, the TO will consider the first agent listed thereon as the booking and contact agent.

5. General Agents. Camiers having more than one agent serving an overseas TO in a rate
area may use a general agent as a booking agent.

6. Carrier or Agent Facilities Requirements.

a. A carrier desiring to participate in TGBL/ITGBL HHG and UB traffic shall have
satisfactory agency facilities. A minimum of 2,000 cubic feet of storage space must be available
for TGBL trtilc. For ITGBL traffic, 2,000 cubic feet of storage space is required for each carrier
represented up to a minimum of 8,000 cubic feet for four or more carriers. This space shall be
exclusive of working space, fire aisles, overhead clearances, or access ways. If the carrier’s agent
also participates in agreements with other DOD-approved carriers, the minimum 2,000 cubic feet
of space available for DOD storage shall be required for each DOD-approved carrier represented
by the agent. Door access shall be adequate to handle safely the largest containers of any or all
DOD-approved carriers represented.

b. OffIce facilities shall accommodate the minimum personnel force required and shall
include sufilcient private business telephone lines to properly service all DOD-approved carriers
represented by the agent. A minimum of two private business telephones is required when an
agent represents two or more DOD carriers.

7. Carrier or Agent Eaui~ment Recwirements. The carrier or the ca.nier’s agent shall
maintain sufficient and suitable vehicular equipment available for local use in the pickup and
delivery of DOD personal property shipments. Vehicular equipment maybe either closed,
weather-tight vans for loose stowed personal property or open flat-type equipment for
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containerized shipments. The vehicles may be owned by the carrier or agent or leased under a
long-term agreement. Closed weather-tight vans shall have a minimum of 1,000 cubic-foot
capacity. Open vehicles shall have a minimum bed length of 16 feet. Two or more smaller
vehicles that together equal the preceding requirements are acceptable. For every two pieces of
non-self propelled-equipment, a minimum of one tractor is required.

a. A minimum of two vehicles is required for the frostdomestic TGBL DOD-approved
ca.n-ierrepresented. A minimum of three vehicles will enable the agent to represent the maximum
allowable number of domestic TGBL carriers.

b. One additional vehicle is required for every two ITGBL carriers represented by the
agent. However, after the requirements are met for the first four ITGBL camiers additional
vehicles are not required.

c. Those agents of DOD-approved carriers offering containerized service shall maintain
at least one mobile lifting device (such as a forklift) capable of handling a minimum of 4,000
pounds at 24-inch center.

8. Carrier or Agent Personnel Recmirements. A minimum personnel force shall be
maintained as follows:

a. Packer/Warehouseman/Driver. A minimum of two qualified persomel must be
maintained on a regular basis for the first carrier represented. To represent 2-4 carriers, the agent
must maintain 3 qualified personnel. To represent more than four carriers, additional personnel
requirements will be based upon the agent’s ability to provide responsive service. It is the
responsibility of the carrier and agent to determine what is necessary to provide responsive, quality
service. Agents are subject to performance action if the TO determines them to be nonresponsive
in providing service.

b. Administrative Personnel. The carrier’s office or the carrier’s agency office shall be
staffed at all times during normal working hours with persomel authorized to book shipments and
arrange for the provision of services. One employee with such authority is required for one to
three DOD-approved carriers represented. One additional employee with such authority is
required when more than three DOD-approved carriers are represented.

c. Endish-Sneakin~ and Writing Emdovee. All carriers or their agents shall have an
English-speaking and writing employee available at the member’s residence all times during the
packing or unpacking of shipments. The agent shall also have a fill-time English-speaking and
writing employee reasonably available during normal working hours at the administrative office of
the agent.

9. Multiple Use of Agent’s Facilities.

a. The facilities provided by an agent for use by one or more DOD-approved carriers
shall be separate and independent of the facilities of any other agent. When more than one agent

402-7

–-~i--.s- .. ——.—- .— ---- —-.—.————-



occupies the same warehouse facility, there will be a separation by solid wall of permanent-type
construction.

b. An agent will not be permitted to subdivide a facility into additional agencies in order
to circumvent the limitations on carrier representation indicated above. All agencies shall be
separately organized by incorporation or other legal instrumentality, and there will be no
combining of equipment, personnel, or facilities. Once an agent’s facility has been inspected and
accepted by the TO, no portion of that facility will quali~ as a new agency for additional carriers
unless specifically approved by the appropriate MTMC component. Agents may appeal a MTMC
component decision to HQ MTMC for resolution.

L.

1. AcknowledEinE ReceiDt of the LOI. LOI will be submitted to TO. If submitted by
registered or certified mail the PS Form 3811 will serve as notification of receipt of the LOI. If
hand-delivered, the LOI will be submitted in duplicate with one copy being stamped and returned
to the camier. If submitted by facsimile, TO will date and sign LOI upon receipt and return
facsimile the signed copy. Acknowledgment of receipt does not indicate acceptance of the LOI.

2. Acceptance or Reiection of the LOI. Within 30 calendar days of receipt, TO shall
determine whether or not the carrier has met all requirements and shall advise the carrier, in
writing, of LOI’S acceptance or reason for rejection.

M.

A cmier notified that the LOI was rejected has the right to appeal the decision or request
tier consideration after correcting deficiencies. The TO shall make every effort to resolve these
appeals at the local level. Appeals that cannot be resolved by the TO shall be referred to the
appropriate MTMC component or designated representative. If the appeal cannot be resolved at
that level, the file shall be referred to HQ MTMC for resolution. In all such cases, the decision of
HQ MTMC shall be final.

N. INSPECTION OF A CARRIER% FACILITIES AND EQUIPMENT

1. Previously-Arxx=ovedFacilities. The reinspection of a carrier’s facilities and equipment,
for the purpose of accepting a new LOI, is optional if they have previously been inspected and
approved by the Regional Storage Management Office (RSMO). However, the LOI shall be
accepted or rejected within 30 calendar days of receipt.

2. Initial Amxoval of Facilities. The RSMO shall inspect and approve or disapprove the
facility. Should the agent’s facility not be adequate to support services offered, the RSMO shall
return the carrier’s LOI and advise HQ MTMC of the ieasons. Only warehouses that meet the
standards described in Appendix BB, Preaward Survey Guidelines, shall be considered for
acceptance. Upon completion of inspection the camier will be notified in writing whether the
facility is approved or disapproved.



3. Overseas. For carrier facilities located outside CONUS (excluding Alaska and Hawaii),
the TO shall conduct a preaward inspection of the facilities and equipment using the guidelines
outlined in Appendix BB.

4. Periodic Inspections. Carrier’s facilities shall be inspected by the RSMO or their
representative once every six months following the initial inspection (see Appendices BB and
BC). If the facility historical record indicates a total volume of 25 or less shipments annually, and
the facility has been awarded a “B” or better, annual inspections maybe performed. When
deficiencies are reported and action is wa.mnted, the RSMO may place the facility in an ineligible
status. The RSMO will inform the TO of any such action taken. The TO will inspect carrier
equipment as frequently as necessary, and may inspect storage facilities as deemed appropriate.
The TO shall inform the RSMO of any action taken against the carrier involving facilities used for
storage. For facilities located OCONUS (excluding Alaska and Hawaii), the TO shall conduct a
pre-award inspection of the facilities and equipment using the guidelines outlined in Appendix BE.

5. Adecmacy of Carrier Overseas A~ency Facilities. HQ MTMC shall grant approval of a
carrier’s tender of service to an overseas area. The carrier, prior to filing rates, shall submit an
LOI, and (when requested) a copy of the agency agreement directly to the appropriate overseas TO
in sufficient time for acceptance by the designated LOI filing deadline. If the agent’s facility is
determined not adequate to support services offered, the TO shall advise HQ MTMC of the
reasons therefore.

6. Trb Leasing. The carrier on the GBL will be fully responsible for the shipment
(including all loss and damage, claims, but not limited to, any missed pickups and missed required
delivery dates). Under this rule, HHG ca.mierswill only be allowed to trip lease with other DOD
approved household good carriers. Carriers will not be required to get trip lease approval fi-om
MTMC. This will reduce administrative burden on carriers as they will only be required to be a
DOD approved household goods carrier. Regulations and rules governing trip leasing as set forth
by the Federal Highway Administration and in the 49 CFR part 1057 will apply. Failure to
comply with the regulatory requirements will result in nonuse or revocation of their DOD
household goods approval by MTMC. Unless a copy of the lease is carried on the equipment, the
authorized carrier shall keep a statement with the equipment during the period of the lease
certi~ing that the equipment is being operated by it. The statement shall also speci~ the name of
the owner, the date and length of the lease, any restrictions in the lease relative to the commodities
to be transported, and the address at which the original lease is kept by the authorized carrier. This
statement shall be prepared by the authorized carrier or its authorized representative.

O. ACTIONS TO BE TAKEN WHEN DEFICIENCIES ARE DISCOVERED IN A
FACILITY

1. Upon discovery of deficiencies in warehouse facilities, the agent or contractor shall be
encouraged to correct those deficiencies during the inspection. In each instance, the improper
storage methods shall be annotated on the DD Form 1812, Warehouse Inspection Report,
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(Figure 402-2) and shall be part of the petiorrnance record. Depending on the severity of the
deficiencies, as determined by the scored elements on the DD Form 1812, the following actions
apply:

2. When the inspection reveals the ftilure to exercise proper security measures such as
inadequate locking devices, insecure access points, or structural discrepancies such as broken
doors, windows or walls, the RSMO shall immediately place the facility in an ineligible status, and
the TO shall place the camiers represented by the agent in a non-use status. The non-use status
shall remain in effect until written confhmation is received by the TO and/or RSMO indicating
corrective action was taken and a reinspection of the fmility has been conducted by the TO and/or
RSMO. Generally, violations listed on the DD Form 1812, Part 5a and c would be reasonable
cause to immediately place the facility in an ineligible status.

3. If, in the RSMO’S opinion, the deficiencies are of a nature that stored DOD shipments
may be damaged or contaminated, the RSMO shall immediately place the facility in an ineligible
status and the TO shall noti~ all carriers involved. The carriers shall remove the property to an
approved warehouse. The cost of removal shall be at the expense of the carrier and at no expense
to the government or the member. Generally, when a facility receives a quality control rating of
17 or more points on the DD Form 1812, the RSMO should immediately place the facility in a
ineligible status. Relocation of shipments will be based on the potential and probable loss and/or
damage if they were allowed to remain in the facility.

4. If, in the TO’s opinion, the deficiencies cannot be corrected immediately but DOD
shipments are properly protected, the property shall not be removed to an alternate warehouse
facility. The agent, and all carriers represented by that agent, shall be notified of the deficiencies
and shall be given 10 days from the date of the inspection to correct those deficiencies or to
implement corrective action. If the agent ftils to satisfactorily correct the deficiencies within 10
days from the date of inspection, the agent shall be placed in an ineligible status. These actions are
generally taken when a facility receives a quality control rating of 9 to 16 points on the DD Form
1812.

5. If the agent is in an ineligible status and all deficiencies are corrected within 30 days
from notification, and verified in writing by a follow-up inspection, the carrier shall be restored to
the appropriate Tonnage Distribution Records (TDRs). If a deficiency remains incorrect beyond
30 calendar days fi=omthe date of notification, all LOIs listing this agent shall be returned, unless
there are multiple agents on the LOIs.

P. AGENCY INELIGIBILITY APPEALS

1. It is the agent’s right to appeal placement in an ineligible status. The agent’s appeal shall
be submitted to the office that imposed the ineligibility and shall be postmarked not later than 30
calendar days from the date the ineligibility was imposed. The agent’s appeal shall be factual and
address the reasons why ineligibility action was not appropriate.
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2. When the appeal is accepted, the TO/RSMO shall issue a letter of reinstatement,
returning the carrier to TDR. If the appeal is denied, the TO/RSMO shall inform the agent in
writing of the reasons for the denial. The agent also shall be informed that a further appeal may be
made to the appropriate MTMC component. The TO/RSMO’s response to the agent shall be made
not later than 30 days fi-omthe date the appeal is received.

3. Appeals that cannot be resolved by the appropriate MTMC component shall be
forwarded toHQMTMC,Attn:MTPP,5611 Columbia Pike, Falls Church VA 22041-5050, who
shall resolve the appeal with the cognizant military service headquarters.

Q. CARRIER REPRESENTATION BY AGENTS

For the movement of HHG originating in a state or the District of Columbia and being
delivered to another state or the District of Columbia, or being delivered to a overseas destination,
the following restrictions apply:

1. Domestic Interstate HHG.

a. A local agent may represent four DOD-approved carriers/forwarders. No more than
two may be regulated freight forwarders. If an agent is also a DOD approved camier and
representing themselves, this will not count against the agents quota of representing four carriers
(i.e., carrier may represent two freight forwarders, two motor carriers, and himself as another
motor carrier-a total of five carriers if including himself). In addition, this does not preclude the
agent from requesting exception to the carrier/agent limitation in “b.” below.

b. Exceptions to Carrier/A~ent Limitations. The appropriate MTMC component may
grant an exception to those numerical limitations when such an exception would be consistent with
the program’s effective management and when the agent meets the additional requirements prior
to representation of the fifth carrier. An additional 2,000 cubic feet of warehouse storage space
and one additional vehicle are required. Approval of a fifth carrier is subject to the limit of two
regulated freight forwarders per paragraph Q.1a., above.

(1) The agent desiring an exception to the carrier agent limitations shall submit a
written request for exception to the responsible TO. The TO shall assess the agent’s capability to
represent a greater number of carriers. The TO shall provide comments, stating why the agent
should be granted the exception or reasons why the exception is not recommended. The TO shall
cite the benefit to be realized by the installation, the agent’s capability to represent another carrier
based upon performance, and the verification of the agent’s meeting the additional requirements
above. The TO has the authority to approve the fifth carrier. If the TO disapproves the agent’s
request, guidance in para Q1b(2) applies.

(2) The appropriate MTMC component shall review both the agent’s request and the
TO’s recommendation and decide if an exception is warranted. If the MTMC component
approves the exception request, the agent shall be notified, through the TO, by letter. If the
exception is disapproved, the entire case and the reasons for disapproval shall be returned through
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the TO to the agent. The agent will be afforded an opportunity to provide any additional
information in rebuttal to the decision; however, the carrier must do so within 10 days through the
MTMC component to HQ MTMC. If, in review of the additional information provided by the
agent, HQ MTMC reverses the decision, the agent shall be notified by letter through the MTMC
component and TO. HQ MTMC decision is final.

2. Domestic Intrastate HHG. To move HHG originating in a state and being delivered to a
point in that same state, an agent may represent only one DOD-approved carrier. When an agent
offers intrastate HHG service as a DOD-approved carrier, that agent may not represent any other
carrier offering the same service.

3. ITGBL HHG & UB. There are no restrictions pertaining to an agency location within
CONUS or overseas. Acceptance of a carrier’s agent is contingent upon whether the agent can
provide the TO with responsive service. When service provided by an agent is not responsive, the
TO, with the concurrence of the appropriate MTMC component, or overseas representative, may
place a limit on the number of carriers that an agent may represent. Further, HQ MTMC, with the
advice of the MTMC overseas component, shall ensure that the number of carriers represented by
any single overseas agent does not exceed the agent’s capability.

R. LOSS OF AGENT

1. General. When the TO is notified by an agent that it will no longer represent a carrier,
the TO will advise the carrier of loss of agent by registered mail (return receipt requested) or
electronic mail, advising that the carrier has 45 calendar days from the date of TO’s letter or
electronic transmission to obtain representation. If the carrier fhils to obtain agent representation
at the end of the specified period, the carrier’s LOI will become invalid and the carrier will be
placed in non-use.

2. Domestic Promm. If the carrier ftils to respond within 45 calendar days, the TO will
invalidate the LOI by: (1) drawing a diagonal line thro’ughthe LOI, (2) noting the date
invalidated, and (3) retaining it in the carrier’s file until anew LOI is received and accepted.

3. International Proizram. If the carrier fails to respond within 45 calendar days, the TO will
invalidate the LOI by: (1) drawing a diagonal line through the LOI, (2) noting the date
invalidated, and (3) retaining it in the carrier’s file until anew LOI is received and accepted. The
TO will noti~ MTMC/MTPP-HQ, by message, with an information copy to the cognizant MTMC
component, of the non-use action and will specifi which rate area(s) are affected and if it is for
HHG and/or UB. MTPP-HQ will then noti~ all PPSOS in the affected rate areas that the camier
has been placed in non-use. HQ MTMC will place the carrier in non-use as outlined below:

a. Loss of CONUS Agent. Carrier is placed in non-use outbound from the rate area
affected.
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b. Loss of Overseas Agent. The non-use shall be for all traffic to and from the affected
AOR immediately except where carriers have separate destination agents. In those cases, the non-
use shall be for origin or destination traflic only. The TO shall advise MTPP that the carrier has
separate origin or destination agent capability at the overseas installation.

s. TIWFFIC DISTRIBUTION

1. Traffic Distribution Records (TDRs) are established to provide a means of recording
shipment transactions in accordance with requirements for MTMC carrier programs. Separate
TDRs are maintained for Intrastate, Interstate, and International programs (traflic for volume move
will be recorded within the appropriate program).

2.

3.

4.

Transactions. Symbols are used to code specific transactions on the TDR. Specifically:

OP = Member Preference - Member not willing to pay for higher rate/carrier
OR= Member Preference - Member willing to pay for higher rate/carrier
RR= Regular Refhsal - Charge tonnage
RC = Refbsal for Cause - No tonnage
NT= Refisal because out of NTS - Charge tonnage
PB = Pullback from selected carrier - Charge tonnage
TB = Turned back from selected carrier - Charge tonnage
AZ= Short Notice - Shipment awarded less than 7 calendar days -No tonnage
TC = No charge
TN= Charge
PG = No charge
PP = Charge
DQ = Disqualification
NU = Non Use
S1, S2, S3 = Suspensions
TD = Tr=lc Denial

Format. The above programs are displayed based on specific requirements.

Entering Shi~ment Weight on the TDR (N )on Automated . There are two weights that
are required to be displayed on the TD~ estimated and cumulative. Estimated weight is the
estimated hundredweight of the tendered shipment. Cumulative weight is the previous estimated
cumulative weights of shipments tendered, refimed, or penalized plus the estimated weight of the
shipment being offered. Cumulative weight does not include short notice ‘AZ’ and ‘B’ type
shipment weights defined in paragraphs 7b and 7c.

5. Enterkw Shi~ment Weight on the TDR (Automated]. The TDR automatically aligns
carriers based on-cumulative tomage allocated and estimated weight being offered for a particular
shipment. When a carrier is selected, the weight is added to the cumulative weight or the short
notice weight whichever is applicable based on the shipment criteria.
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6. Member Preference for Carrier. The TO shall honor a member’s preference for a carrier
if the member states they are willing to pay excess costs incurred if the camier is not at the lowest
overall rate. These shipments are annotated with a “OR’ to identi~ an authorized exception in

awarding tonnage. If the camier is in the lowest overall rate group the TO shall honor a member’s
preference. A request by the member not to use a carrier because of prior unsatisfactory service
shall be honored and the next eligible carrier will be selected to move the shipment. When a
“member preference” carrier is awarded tonnage the TDR shall be annotated with an ‘LOP”to
identifi that this is an authorized exception to the procedures for awarding tonnage.

7. Short Notice ShiPments. Short notice shipments should be allocated under the same
TQAP procedures as regular shipments. The following are the three types of short notice
shipments:

a. RemolarShort Notice: The DOD must give carriers at least seven (7) days notice to
pick up a shipment. If the notice is less than seven days, the camier does not have to accept the
shipment and no tomage is charged against the carrier. If the carrier does accept the shipment,
tonnage is charged (exception is the “Z” and “B” tonnage explained below).

b. “Z” Tonnage Short Notice: A shipment seven (7) or less days from the
“INTERVIEW’ (counseling) date (date on the DD Form 1299, Application for Shipment) to the
pickup date. The camier is not charged tonnage if they refhse or accept these type of shipments.
This type shipment is identified on the TDR as a “AZ.”

c. “B” Tonnage Short Notice: A shipment that has been pulled/back or turned/back by
a carrier within seven (7) days of pickup and allocated to another carrier. The new camier is not
charged with the weight of the shipment and the TDR is annotated with a “PG’ or “TC”.

T. DOMESTIC TDR.

1. Interstate.

a. Separate TDRs shall be established for Codes 1A and 2A shipments for each CONUS
destination state and the District of Columbia. Separate TDRs will also be established for each
Area of Operation within the AOR for each TO to each destination state. If there is more than one
rate level to a destination state or the District of Columbia, like rates will be grouped from the low
to high rate.

b. TDRs are setup with an average shipment score for each carrier and new rates
published for the applicable rate cycle. The low rate carrier (within each rate group) with the
highest average shipment score will be awarded trafllc fust unless an authorized exception applies.
All tonnage is set to zero at the beginning of each new rate cycle. Average shipment scores are
based on the carrier’s performance during the previous performance period. When a canier has
not been tendered any shipment or shipments have not been scored, the carrier’s last score will be



carried forward. New carriers are placed on the TDR with an administrative score of 90. Carrier’s
average shipment score will be extended to the second decimal place (e.g., 99.78) without
rounding. Carrier’s with equal scores (within the same rate group) will be brought forth on the
new cycle TDR (using previous tonnage as a factor) from low to high tomage. When scores,
tonnage and rates are all equal, a random selection is made.

c. The most eligible carrier to receive the next shipment is the one with the highest
pefiormance score and lowest cumulative weight. When sufficient shipments are known by
historical review to be available during a cycle, shipments maybe allocated sequentially to give
each carrier a shipment (or charge a refisal) during the initial movement through the TDR from
the first to last carrier at the same rate level. Subsequent shipments in the same rate cycle should
be allocated to correct an imbalance in weight allocated. If sufficient shipments are not projected
to be available to permit a run through the entire TDR and to correct the resulting imbalances,
sequential allocation may not be practical. When determining the projected availability of traflic
for this purpose, historical data from a like cycle should be used, e.g., summer cycle data with
summer cycle date born prior years. Trafiic is to be managed to stay within a maximum
differential of 40,000 pounds between the highest and lowest of all carriers at the rate level, to
include carriers with zero weight. In a correctly maintained TDR a carrier with a lower TQAP
score should not have a higher cumulative weight than a carrier with a higher TQAP score except
briefly in those situations requiring the application of sound traffic management to ensure a
shipment moves in a safe and timely manner. When such situations occur, subsequent tonnage
shall be awarded in such a manner as to return the higher scored carriers to higher cumulative
weight by the end of the rate cycle.

2. Intrastate.

a. Separate TDRs shall be established for Codes lB and 2B shipments horn the origin
GBLOC to each destination GBLOC within the state of the origin GBLOC.

b. The primary carrier (rate setter), who is otherwise qualified and has a TQAP score of
at least 90, will receive 50 percent of the trfilc. Other qualified carriers meeting the low rate will
share equally in the remaining tonnage.

c. If two carriers establish an identical low rate, each carrier will receive 33-1/3 percent
of the tonnage. The remaining 33-1/3 percent will be awarded to the carriers meeting the low rate.

d. If three or more caniers establish an identical low rate, each carrier will receive an
equal percentage with the remaining carriers receiving the same percentage. Example: three
carriers submit the identical low rate with six carriers meeting the low rate. The three rate setters
would each receive 25 percent of the tomage. The other six carriers would divide the remaining
25 percent. At no time will the carriers meeting the low rate receive more tomage than the rate
setters. The TO will adjust percentages according to volume of carriers involved.

e. TO’s in those states where carriers have limited operating authority will award
tonnage as follows:

402-15

lIllnillcl



(1) Separate TDR’s will be established for the state and for each destination area of
responsibility where rates are filed and accepted by HQ MTMC.

(2) TDR’s will be established based on:

(a) Carrier establishing the low rate will be placed on the TDR first. This low
rate carrier must meet the TQAP criteria established by HQ MTMC. Those meeting the low rate
will be placed on the TDR in accordance with their TQAP score. Carriers with equal TQAP
scores will be placed on the TDR in accordance with low to high tonnage horn the past rate cycle.

(b) All carriers will begin the cycle with zero tomage.

(c) Camier establishing the low rate will receive 50 percent of the tomage
horn its area of responsibility within its operating authority only. Example: Carrier AAAA
establishes the low rate for the AOR. However, carrier can pickup only in counties A and B of
the origin AOR. Carrier AAAA will receive every other shipment from counties A and B.
Carriers meeting the low rate will share in the remaining tonnage. In the event no one meets the
low rate, carrier AAAA will be offered all tr~lc before offer is made to a higher cost carrier. In
all other areas covered by this low rate, but not a part of the low rate carrier’s operating authority,
tonnage will be divided equally among the carriers meeting the low rate to the extent of their
operating authorities.

3. Shi~ment Refisals. Shipments refused by carriers shall be considered traffic offerings
and added to the carrier’s cumulative weight. The refusal is annotated with ‘RR’. Short notice
shipments refised by a carrier are annotated with ‘AZ’ and are not added to the carrier’s
cumulative weight. A carrier may noti@ the TO in writing to identi~ a period of time when they
will not be accepting shipments due to peak season saturation. During this time, the carrier will
automatically be charged with a refisal if they become the most eligible carrier identified for
traflic on the TDR. The refbsal weight is added to the carrier’s cumulative weight.

4. Pullback/Turnback. If a shipment is pulled back or turned back, the TO shall enter the
code ‘PB’ or ‘TB’ and the weight is charged as follows:

a. Shipments pulled backhurned back with seven (7) or less days notice of the pickup
date are considered short notice shipments when reallocating to the new carrier. The new carrier is
not charged tonnage on the TDR. Such shipments will be coded “B” on tie TDR for identification
and audit purposes.

b. A shipment pulled back after the pickup date, or if the carrier failed to pickup on the
pickup date, the tonnage is added to the carrier’s cumulative weight.

c. A shipment turned back before the pickup date is charged to the carrier’s cumulative
weight.
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U. INTERNATIONAL TDR

1. General. Carriers submit rates every 6 months for rate channels and codes of service for
international traffic.

2. Traffic Distribution Records.

a. Separate TDRs will be established at each TOS AOR for each ITGBL code of service
for each traffic channel based on carrier’s rate and average shipment score. Shipments shall be
distributed exclusively to carriers on the lowest rate level unless the volume of traffic exceeds the
capability of the low rate carriers. When this occurs, the remaining trafllc shall be offered to
carriers on the next and succeeding rate levels. However, shipments shall always be offered first
to the carriers on the lowest rate level before higher rate level carriers are considered unless the
primary carrier is suspended, cancels its rates, is placed in nonuse, or refbses the traffic. The
TDRs will be arranged in three sections: Sections I, II, and III record all traffic offered to the
primary carriers, equalization carriers, and all other participating carriers, respectively.

(1) Section 1. TOSmust ensure that the primary carriers are offered their
designated share of trafiic. Periodic weight checks shall be made to minimize deviations from the
designated shares due to unequal weight of shipments. Example: If weight checks indicate that
the “running” total of estimated tonnage for the traflic route is 240,000 pounds, a single primary
carrier with a 50 percent share should have been offered approximately 120,000 pounds.

(2) Section II. If the primary carrier’s share for a given traffic channel is 50
percent, every second shipment (subject to a consideration of weight factors) should be offered on
a rotational basis to equalization camiers. Each equalization carrier is obligated to accept residual
shipments in an amount equal to one half the primary percentage. If equalization carrier capability
is insufficient and there is no primary carrier or the primary carrier cannot accept additional trafiic,
shipments will be offered to other participating carriers. If there is no primary carrier because of
rate cancellations, nonuse, etc., traffic will be awarded equitably among the equalization carriers.

(3) Section 1’.’...Other participating carriers will be offered any traflic which
cannot be handled by primary and equalization carriers. Traffic will be offered first to other
participating carriers at the lowest rate level and highest TQAP score first. TOS should not
penalize other participating carriers for failure to accept traflic beyond the established requirement.

NOTE: Estimated weights may be used in posting shipments to the TDR

b. The carriers’ rates, LOIs on file, Carrier Approval listing, and average semiannual
shipment score will be used to establish all TDRs. The share of traflic to be offered to primary
carriers during the traf3c distribution period is distributed with the rate solicitation each rate cycle.
Equalization carriers are those camiers with exactly the same rates as the primary carrier. Other
participating carriers will appear in ascending order based on lowest rate and highest TQAP score.
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c. Selective refusal of traffic by a carrier is prohibited. If a pattern is observed, action to
suspend and/or request disqualification should be taken.

3. Percentage of Trafllc.

a. Class 1 Rates. Carriers setting the low rate in a Class 1 tra.flit channel will be offered
100 percent of the traffic moved within that channel. If two carriers establish an identical low rate,
both carriers will be offered one half of the total tonnage or 50 percent each.

b. Class 2 Rates. Carriers setting the low rate in Class 2 Mlc channel are offered a
prescribed percentage of tonnage within each individual tr~lc channel.

(1) The primary camier will be offered and is responsible for accepting actual
tonnage equal to the primary percentage indicated. For example, if the primary percentage of the
trafiic channel is 20 percent, the primary carrier will be awarded 20 percent of the tonnage. The
other 80 percent of the tonnage will be considered residual and will be shared equally between the
primary and equalization carriers. Tomage refised by the primary and equalization carriers will
then be offered to the participating carriers. Example is as follows:

1 primary carrier= 20 percent*
7 equalization carriers plus the primary carrier= 10

percent each (totaling 80 percent)*
participating carriers = *

*The residual 80 percent of the tonnage will be offered equitably to the equalization (with the
highest scored carriers first) and primary caniers. Any remaining trtilc will then be offered to the
participating carriers within the same rate soups with the highest scored carrier first.

(2) If two carriers establish an identical low rate, each camier will be offered the
prescribed tonnage for that traffic channel. An example is if two carriers establish the low rate on
a 50 percent channel, each carrier will be offered 50 percent. If two or more carriers have filed
identical rates and have equal average shipment scores, the random numbers table contained in
Item 1706 of the International Rate Solicitation shall be used to determine standing on the TDR.

(3) Equalization carriers may not be offered a larger share of the volume on a
particular channel than the carrier establishing the low rate unless the low rate carrier is suspended
or cancels its rates.

(4) All participating carriers must accept tonnage, if offered, as follows:

50 percent channel 12 percent
30 percent channel 7 percent
20 percent channel 5 percent
10 percent channel 2 percent



c. Class 3 Rates. Carriers will be placed on the TDR based on their average shipment
score and will share equitably in traffic distribution.

v. CONTROLLING GOVERNMENT-OWNED HOUSEHOLD GOODS CONTAINERS

1. The following procedures will be used to manage government-owned household goods
containers:

a. Controlling Containers. The Transportation OffIce (TO) is responsible for the
efficient use, receipt, inventory, requirements determination, and disposition of govemment-
owned shipping containers. The TO will:

(1) Maintain management control of containers to prevent loss and misuse.

(2) Make sure that containers are properly packed and marked according to:

(a) Performance Work Statement, and the direct procurement method (DPM)
contract.

(b) Tender of Service for International Through Government Bill of Lading
(ITGBL) shipments.

(3) Make sure that GBLs are annotated with the applicable military rate tender as
well as the number and type of containers when they are used by ITGBL carriers.

(4) Control use of overflow containers to make sure that they are used as little as
possible.

(5) Veri~ nonavailability of usable containers when contractor invoices for new
containers.

(6) Require quality control inspectors to veri~ the use of new or old containers on
DPM shipments and to identifi the use or nonuse of government containers by ITGBL carriers on
hidher inspection report.

b. Usirw Tv~e II Household Goods ShiminE Containers (Federal Specification PPP-B-

W.

(1) Containers will be used only for personal property shipments of DOD
sponsored personnel who are entitled to shipment or storage under the JFTWJTR.

. . . .

(2) Authorization for using overflow or oversize containers will be granted only
when the contractor can justifi their use according to the following:
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(a) The remaining articles of a particular shipment will not justifi the use of
another type II container. Overflow containers are limited to one per shipment.

(b) Oversize containers are limited to use for a single item which exceeds the
dimensions of a type II container.

(c) Overflow or oversize containers will be constructed according to Federal
Specification PPP-B-601.

(3) Packing personal property by the DPM contractor in type 11containers will be
according to Military Standard 212, Preparation of Household Goods for Shipment and Storage
and Related Services.

(4) Containers will usually be considered as unfit for use and beyond economical
repair when the cost of repair will exceed 30 percent of the container replacement cost.

(5) Containers determined to not be economically repairable will be turned into the
proper Defense Property Disposal OffIce for disposal. If the local property disposal office will not
accept the unserviceable container parts, carriers or contractors may dispose of them when
authorized in writing by the TO.

(6) TOS will require contractors or carriers to provide a written monthly report of
all government containers on hand. The report must arrive at the TO on the first work day of the
month. The report will contain at least the following items:

(a) Number and type of serviceable or unserviceable containers on hand at the
facility.

(b) Number and type of serviceable or unserviceable containers received since
the last report.

(c) Number of containers used since the last report.

(7) Surveillance of government-owned containers in possession of the commercial
contractor. For DPM contractors, the TO will:

(a) Make sure that the contractor maintains adequate records of containers
received and used as prescribed by the DPM contract.

(b) Obtain receipts for containers issued to the contractor.

(c) Make sure that the contractor uses containers only for government-
sponsored shipments.
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(d) Maintain surveillance to make sure that containers are disposed of as
prescribed.

(e) Make sure that the containers are identified as government-owned with
the marking “U.S. Gov’t Property” clearly visible on one end and one side of the container
according to MIL-STD-2 12.

(f) Make sure that the contractor is storing govemment-owned containers
with enough protection to prevent deterioration from the elements.

(g) Make sure that the contractor is aware of proper procedures for removing
doors from type II containers to prevent damage to the doors and to the frame.

(h) Document violations by DPM contractors and report them to the
contracting officer.
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RECEIPTFORUNACCOMPANIED BAGGAGE
I 1

11. DWVEW3T0

1
2. mm/ED FRau’1
a. NAIW (Last, fihst, Mdie Irdbl)

I I

b. RANK c. BRANCH OF SERVICE ld. SSN

I

1 1 I

mclulJlloN NUWH? OF HECES I
(1) (2)

a. BOX I

I b. DUFRE BAG/BEA SAG

c. SUITCASE

d. CARTON I

e. KWl LOCKOl I

f. TRUNK

g. TOOL BOX

~h. OTIWl (Desm”be)

I I

5. =EIVED BY I 6. DATEO’YYYMDJ

a. NANE (Last, %7, tMkle Irit&l) b. RANK I
I I

I

7. ACIIVIWADIIFES
i

I
DD FORM 1798, SEP 1998 (EG) PREVIOUS EDITION IS OBSOLETE.

Figure 402-1. DD Form 1796, Receipt for Unaccompanied Baggage.
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WA REHOUSE INSPECTION REPORT
Il. (X as applicable} 2. DATE OF INSPECTION

BOTH BOA AND SIT (Y YYYMMDD)
(Read Instructims on beck before completing form.)

RSNO ITo

3. CONTRACTOWCARRIER b. FIRESYSTEMICLASS

a. NAME 4a. ADDRESS
OF WAREHOUSE

~- ‘;’s ‘“ 1
WEIGHT

I ) I I !I I

, b, ADDRESS (Include ZIP Code) I
I

II I
I I I I

I I
5. CONTRACT REF6?ENCE NUMBER 6. STATUS (X) INACTIVE 7. CURREIIT CONTRACT OR TEND~ OF

]ACTIVE
1

INEUGIBLE SERVICE ON FLE (X) IYES ‘- INO !

I 8. PREAND IOST STORAGE SERVICES 10. (Continued)

i--h

-~=-wm 11. FRE PREVENTION AND HOUSEKEEPING

In ~=--ti-=m=-mti I f.
9. ADMINISTRATION I a

I

m4=-~m I 12. WA~HOUSE ~CTICES

Ik mm=~d~l=- ]L

I 13, DEFICIENCIES OBSR?VED/ACTIONS TAKEN BASED ON QUAUTY CONTROL RATNG RAW SCORE

--l a lw~~ ,A: O ]B: 1-8 ]C: 9-16 ID: 17&_

P--+h camdive-vutthM 9qlati6m@nKJ a9mnspmlme

I
‘ 15. CONTRACTOR/CARRIER REPIWSENTATIVE 17. SIGNATUREOF DEPARTMENT OF DffENSE

a. SIGNATURE I b. TITLE IN SPECTOR

I
,

I I
I J

DD FORM 1812, SEP1998(EG) ~mnmJB~
COPY D= IGNITION: m

COPY 1 .RSUOI
n

COPY2 . CONTRACTORI
ITO FILECOPY G

COPY 3- ITOIRSMO
AGENT COPY INFO COPY

Figure 402-2. DD Form 1812, Warehouse Inspection Report.
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INSTRUCTIONS
I

TMsfamwiu bspqlmmdb’1 TRPUCATE nlsaigindlllm bs~byfhehspdial zgmnq(h-c#mMo~&@lksB
Gopywill bsfunwtalbths ~d~s ~ mdtlipkAaa)~wfn bsf~ 60as mapmsibls ma-o
fur~on~

’18. R~ARKS

~1

1

I

1

DD FORM 1812 (BACK), SEP 1998

Figure 402-2 (Cent’). DD Form 1812 (Reverse).

nnn A
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GOVERNMENT BILL OF LADING [GBL) WEIGHING
AND SHIPMENT MARKING PROCEDURES

A. PURPOSE

This chapter establishes procedures for weighing and marking of shipments.

B. WEIGHT DETERMINATION AND REWEIGH

1. General. The weight of each shipment of HHG and UB moving in domestic or
international commerce shall be determined in accordance with, 49 Code of Federal
Regulation (CFR), Part 1056.1.

2. Use of Government Scales. The TO may require carriers to use government
scales, without causing undue delay to the carrier. Ensure scales are certified by an
authorized scale inspection and licensing authority.

3. Professional Books, Pa~ers. and EcluiDment(PBP&El PBP&E, when
authorized, shall be clearly marked on the inventory with carton size (cubic foot). If
cubic foot is not listed on inventory, use 40 pounds per inventory line item. Refer to
JFTR, paragraphU531O-C.

4. Requirements for Reweigh. Reweighs will be performed as determined by the
TO. All shipments will be reweighed when the member is near or has exceeded the
authorized weight allowance.

5. Witnessed Weighs and Reweihs. Witnessed weighing and reweighs will be
performed at the discretion of the TO. Certification will be annotated in the remarks
block of the DD Form 619.

a. DD Form 1671 (Figure 403-1) will be used for Navy and Marine Corps
sponsored shipments in conjunction with DD Form 619 for capturing reweigh data. See
DOD component publication for additional information.

C. SHIPMENT MARKING

1. TGBL containers shall be marked on one side and one end panel, except dtiel
bags and similar packages which shall be marked on one stiace. Freehand marking is
not acceptable. Marking will be proportional to the available space on the container.
Any old markings not applicable to the current shipment shall be permanently obliterated
before the container’s arrival at the member’s residence. One copy of the member’s orders
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shall be placed in each container used to ship UB. When an order applies to more than
one member, the name of the member to whom the baggage belongs shall be identified.

2. Camiers will be given the option of either stenciling, labeling, or tagging
shipments, as appropriate. The following is the rninirnum information required:

PPGBL

TCN

RDD

FROM

TO

FOR

GROSS

TARE

NET

Cu

PIECE NO

U.S. Government Bill of Lading - Privately-Owned Personal Property

Transportation Control Number (if applicable)

Required Delivery Date (Julian date)

TO, Name of Shipping Installation

Name of Destination Shipping Installation

Member’s last name, first name, middle initial, rank/grade, and
military service. Include direct delivery address, if applicable.

Gross Weight

Tare Weight

Net Weight

Cube (Exterior cubic fi of container)

— OF _ (number and total number of pieces)

CARRIER NAME Self-explanatory

CODE OF SERVICE Self-explanatory

TP NO Transportation Priority Number (if applicable)

POE/POD When applicable
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REPORT CONTROL

SYMBOL
REWEIGH OF PERSONAL PROPERTY MTMC-63(R2)

MEMBER’S NAME, RANK

NAME OF ORIGIN INSTALLATION

NAME OF DESTINATION INSTALLATION

CARRIER NAME

CONTROL NUMBER (GBL)

ID FORM 1671

ORIGIN
WEIGHT

DESTINATION
WEIGHT

EDITION 1 JAN 72 IS OBSOLETE

1 JUL 77

DISTRIBUTION:

Paying Finance OffIce

Origin ITO

ITO “Reweigh File”

REWEIGH
WITNESSED

(Yor N)

SSN

GBLOC CODE

GBLOC CODE

SCAC CODE

CODE
OF

SERVICE

Figure 403-1. DD Form 1671, Reweigh of Personal Property
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CHA~ER 404

THE DIRECT PROCUREMENT METHOD (DPM)

A. PURPOSE AND SCOPE

This section provides guidance for the preparation and shipment by the DPM method, and
provides instructions for preparation and marking of DPM shipments and procurement of DPM
services. This section applies to all DPM HHG and UB shipments when transportation services
are acquired on the PPGBL or other shipping document.

B. DPM SERVICES

When DPM is used, generally the line-haul transportation service is provided by common
carriers of freight. Approval by HQ MTMC is not required of commercial contractor providing
DPM transportation services. Required materials (including containers) and services for the
preparation, storage, and movement of DPM shipments are acquired by the contract. See
paragraph G. below for contracting procedures.

C. ROUTING BY THE PERSONAL PROPERTY SHIPPING OFFICE (PPSO]

The PPSO determines the mode of transportation, the origin line-haul carrier, and the
connecting carriers for the movement of DPM shipments. Shipments will be handled as
prescribed by DOD 4500.32-R, MILSTAMP. Shipments will be routed to the military terminals
designated by MILSTAMP.

D. USE OF DIRECT PROCUREMENT METHOD (DPM) AIR MODE

Shipments shall be governed by the provisions of DOD 4500.32-R, MILSTAMP, and DOD
component publications.

E. VALUATION OF SHIPMENTS

Generally, the maximum released valuation applicable to the lowest rate or rating published
by freight carriers shall be used for DPM shipments. Consideration must be given to use another
code/mode of service when a member requests a valuation higher than that which is offered by
the freight carrier.

F. CONTAINERS

Authorized containers, including ovefflow and oversize containers, shall be constructed as
specified in the technical provisions of the Performance Work Statement (PWS) for Packing,
Containerization, and Local Drayage of Personal Property Shipments (Appendix BE). The policy
on the use of ovefflow and oversize containers is also set forth in this document.

404-1



G. PROCEDURES

1. DPM Contracts. Packing and containerization services shall be acquired by contract.
Contracting format in Appendix BE is mandatory. The PWS or the technical provisions for
Packing, Containerization, and Local Drayage of Personal Property Shipments (Appendix BE)
and the Bid Schedules or items to be ordered shall be used for developing requirements in
acquiring packing and containerization services. The contractual clauses used in the solicitation,
award, and administration of the contract are contained in the Federal Acquisition Regulation
(FAR) and the Department of Defense Federal Acquisition Regulation Supplement (DFARS).
Annual estimates need to be annotated on the Bid Schedules and a copy of Appendix BE
provided to the appropriate contracting office for their coordination and preparation of the
solicitation package.

a. Inspection of shipments will be performed by using DD Form 2773, Report of
Contractor Services (Figure 404- 1). Unsatisfactory services will be indicated by citing specific
paragraphs or areas in the PWS and annotating this on DD Form 2772, Contract Discrepancy
Report (CDR) (Figure 404-2). When completed, the CDR will be forwarded to the contracting
office for action. The contracting officer or contracting officer representative will take action
(set-off deduction, cure letter, etc.), against the contractor in accordance with FAR Clause
52.246-4, Inspection of Services-Fixed-Price.

b. Problems encountered in executing the PWS contract should be resolved by the
Contracting Officer’s Representative (COR), with the assistance of the contracting officer.

c. The PPSO shall base contractual requirements on both past experience and
estimated future needs. The PPSO shall establish areas of performance, as required, for
contracting purposes. Both population density and traffic volume shall be considered in the
establishment of areas of performance.

2. PWS Contract Administration.

a. The TO is responsible for the routing and release of shipments and for arranging
delivery to the line-haul ca.mier. Delivery to the line-haul carrier can be either by common carrier
pickup at the contractor’s facility or by local drayage by the contractor to the camier’s terminal.
The TO will ensure contractor meets all requirements of the PWS, and is also responsible for
maintaining accurate DPM contract data in TOPS.
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REPORT OF CONTRACTOR SERVICES

SECTION I
1. INSPECTING ACTfVIT Y 2. CONTRACTOR NAM E 3. CONTRACT NUMBER 4. ORDH? NUMBER

5. Sti PM ENT INSPECTED (X 8S applicalde) 6a. DATE (YYYYUUDD) b. TIME

RESIDENCE I CONTRACTOR’S FACIUTY I OTHER

ra.~ 8. 1~ WVERY A D
Wife, ZIP Code)

DE c. SSN

INSTRUCTK)NS
~h~l-k~~~~lm=_~MWb~mti~d~ zat

‘A”htibWmtb sxv5askax#aido ~ Whmthe,mkx&tid~k #wmW’h
b- me ~exdut~~m@ bnmhthecdmnnmmfed~

5ECT12N II

9. S6WICE 10. REFERENCE
11. SCHEDULES

I I II I Ill
L DMttmculupafaan ap8mmI, st8wy, #~

L DklUIO~~tlms18~h ~WRh~~T

% Wu RmlEm* w@ud?

L DUUmd-Qhaa—ma vmh~~

b w-~mq*athusat*m-

r. w=~-a9dvuuMlm-alttmma@.8?

b -~~-~B’?

lb wm~m~w

L Wm~~~

L WampWU--modto~~

mwae~m~

L wamtiapopos&*hthD-

~ w-~m~ I
p wa9ew~~wba~

& wmm~~~ I

k wa9~~pafalmd 9dw9a~@Wmd80u98yw~
~*am~

L waQ~~pafanlodr

L wa-~fmo~

L W= bati-nca&d aIa DDRNI11840 at@otbmdd8k@

V. w-m~ad~n~~

ww-~ dEmdtoalorro wumthomwfmu?

12. R~ARKS

13. NAM~s EOFCO T O T OF DSCfEPANCIESN RACT R NO WED I OF CONTRACTOR NOTlflED OF DIS ANCI
(Last, I%f, Middle Initial)

15. NAUEOF SPEC FFC IAL 16. SIGNATURE OF INSPECTING OFFICIAL 17. DATE (YYYW4MDD]
(Last, KrdYMiddl%yti~

Figure 404-1. DD Form 2773, Report of Contractor
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CONTRACT DISCREPANCY REPORT

1. CONTRACT NUUBER 2. REPORT NUMBER FOR THIS DISCREPANCY

3. TO (Contractor and Mana@r’s Name) 4. FROM (Name of QA~

5. DATES (YYYYMMDD)
o. PREPARED I b. RETURNED BY CONTRACTOR ] c. ACTION COMPLETE

6. DISCREPANCY OR PROBLEM (Describe in detail. Inchde reference to PWS DitwWve; attach continuation sheet if necessary.)

7. SIGNATUME OF CONTRACTING OFFICER

8s. TO (Contracting Officer) b. RtOU (Contractor)

[
9. CONTRACTOR RWWNSE AS TO CAUSE CORfUZThl E ACTION AND ACTIONS TO PREVENT RECURRB4CE (Cite appiicabia Q.C.

program procedures or new Q. C. ~ocedures. Attach confinuatim shed(s) if necessary.)

ISAMPLE I
10. SIGNATUME OF CONTRACTOR REFW3ENTATIVE b. DATE (YYYWMDD)

11. GOVERHU ENT EVALUATION (Acceptance, partiai acceptance, refraction. A tfach confkwatbn sheet(sj if necessary)

12. GOV HtNMENT ACTIWS (Reduced payment, cure notice, show cause, other)

13. CLOSE OUT

NAME TITLE

‘3) 3-=

SIGNATURE

(1) (2)

& CONTRACTOR

NOTIFIED

I b. QAE I I I I

Figure 404-2. DD Form 2772, Contract Discrepancy Report.
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CHAPTER 405

RATES, CHARGES, AND BILLINGS

A. PURPOSE

This chapter provides:

1. Guidance and establishes procedures for the use of rates and the application of related
charges in the program.

2. Procedures for cost comparisons to be used in determining the best service method and
mode for shipping personal property worldwide.

3. Guidance for the solicitation and processing of one-time-only (OTO) rates, and establishes
the criteria for using those rates.

4. Procedures for requesting volume movement rates and procedures to be used when a
destination change is required after initial pickup.

B. PROCEDURES

1. Rate Filing. HQ MTMC and theater CINCS are the sources for all DoD rate solicitations
for the movement of personal property.

2. Acce@mce of Rate Filinm.

a. General.

(1) Domestic rate cycles are 1 May-31 Ott (summer) and 1 Nov-30 Apr (winter).

(2) International rate cycles are 1 Apr-30 Sep (summer) and 1 Ott-3 1 Mar (winter).

b. Intrastate. Individual intrastate rate tenders are filed and maintained at
HQ MTMC/MTPP-HR. The initial filing rate abstract is provided to the TO each rate cycle and
must be posted for tie carriers’ review. Final rates are provided to the TO electronically.

c. Interstateflntemational. Rates are received by HQ MTMCM4TPP-HR and provided to
the TO electronically.

, –,——7—
“––– -.
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d. European Intratheater Rates. TOS shall compare door-to-door container rates shown in
598* TTG/PPD solicited tenders of service with those ITGBL rates solicited by HQ MTMC and
determine the most economical, best service method of shipment.

3. LOI Verification. Upon receipt of rates, HQ MTMC will veri~ LOIs with the TO prior to
acceptance of carrier’s rates.

.

4. Line-Haul Charges for a Consolidated Shinment. Refer to appropriate rate solicitation for
guidance, policy, and rates.

C. COST COMPARISONS

1. General. Selection of the method of shipment generally shall be based on the member’s
requirements and appropriate publications of the DoD components.

2. Code/Mode Selection Guide. The Code/Mode Guide is a listing of all international
traflic channels showing the lowest to the highest cost code of service. This guide provides
assistance to the TOS in selecting the most economical method of shipment, and was developed
to reduce the time needed by the TOS for cost analysis. The Code/Mode Guide is developed by
HQ MTMC/MTPP and mailed to the TOS for each new ITGBL rate cycle.

D. ONE-TIME-ONLY (OTO) RATES

1. General. The TO shall request all OTO rates from HQ MTMC and may not solicit or
accept OTO rates directly from an ITGBL carrier.

2. OTO Request Format. When the need for an OTO rate exists, the TO shalI submit a
message, fax, telephone (immediate response) request to HQ MTMC, Attn: MTPP-HS in
accordance with procedures provided in the International Rate Solicitation. The message request
format and instructions are provided in Figure 405-1.

3. OTO Rates. OTO rates are effective on the date the carrier is notified of the shipment
award by HQ MTMC. Carriers normally indicate this date as the issue date of the tender.
Tenders are reviewed by HQ MTMC, and administrative acceptance is noted on the tender.

E. VOLUME MOVES

1. General. HQ MTMC is the sole negotiating authority for volume moves worldwide.

2. Criteria for Requesting Volume Move Rates.
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a. The TO shall request rate negotiations for a volume move when there is a confirmed
group PCS or TDY move of personnel or dependents from a single origin (commuting area) to a
single destination (commuting area) normally within a 90-day period. HQ MTMC reserves the
right to waive the 90-day period. The estimated weight of personal property to be moved shall
be a minimum of the following:

(1) Military/Civilian HHG -200,000 net pounds, or

(2) Military/Civilian UB -50,000 gross pounds, or

(3) TOS having special operational requirements may request a volume move for
lesser tonnage (e.g., base closures, etc.).

b. Volume Move Recluest Format (Fimwe 405-2]. The TO shall request each volume
movement by letter or priority message at least 30 days before the scheduled pickup date for the
first shipment. The original of the request shall be forwarded to HQ MTMC, ATTN: MTPP-HS,
and one copy shall be I%mished to the destination TO, and the appropriate MTMC component.
In addition to providing the itiormation listed in Figure 405-2, the TO shall give the reason for
the volume move request (change of home port of ship, school graduation, BIU4C, etc.).

c. Volume Movement Tonnage Distribution Roster CIDR).

(1) HQ MTMC shall petioxm a comparison of all accepted rates to determine the
overall best value carrier(s). Origin TO will be notified immediately of the results.

(2) The TO shall maintain a separate TDR for volume move tonnage. Shipments
shall be distributed to the best value carrier(s) that can provide the required service based upon:

(a) The percentage of tonnage that can be handled daily.

(b) The percentage of total tonnage that can be handled.

(3) TOS may continue to tender shipments to the extent of the carrier’s ability
service the shipments, even though the volume may exceed the maximum percentage.

(4) When offering shipments to carriers, the TO shall consolidate shipments
whenever practical.

to

3. Final Re~orts. Both the origin and destination TO shall provide a final report to HQ
MTMC, ATTN: MTPP, within 30 days after completion of the volume movement. The final
reports shall include the following:
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a. Origin TO.

(1) Total number of shipments

(2) Total weight shipped.

(3) Total charges.

(4) Information concerning the quality of origin service provided by participating
carriers.

b. Destination TO.

(1) Total time that shipments were in SIT, reported in daily increments.

(2) Itiormation concerning the quality of destination service provided by
participating carriers.

4. Each shipment in a volume move is scored in compliance with TQAP.

F. TR4NSPORTATION AND ACCESSORIAL CHARGES

1. Statement of Accessorial Services Performed. (DDForm619and DDForm 619-1)

a. DD Form619 (Figure 405-3) and/or DD Form 619-1 (Figure 405-4) will be used by the
carrier to support billings for materials and services not included in the line-haul transportation,
single factor rate (SFR), storage in transit (SIT), reweigh, and accessorial services provided in
conjunction with delivery. The carrier’s representative will prepare and submit each DD Form
619 ador DD Form 619-1 to the member, member’s agent, or TO representative for verification
and signature. DD Form 619 and/or DD Form 619-1 shall be signed only after verification that
materials and services specified on the form were actually provided. The member, member’s
agent, or TO representative will not, under any circumstances, sign a blank or partially
completed DD Form 619 and/or DD Form 619-1. The only blanks that maybe left void are the
“unit price” and “charge” columns. The “number” block will reflect either the quantity or the
word “none”.

b. The carrier shall fhrnish the member and origin TO one copy each of tie DD Form 619
ardor DD Form 619-1 itemizing accessorial services performed and materials furnished.
Additionally, the cmier shall forward a copy of all subsequent DD Forms 619 and/or DD Form
619-1 prepared in connection with the shipment to the TO ordering the service.

c. All approved accessorial services shall be entered into the automated system.

1 xx- .*. n–.. ––.. –--– n–-3-
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2. Third PartY Service. Items serviced by a third party shall be supported by an invoice
stating the type of service performed. See appropriate rate solicitation for specific service or
billing information.

3. Payment of Trans~ortation and Accessorial Charges Upon Placement of the Shbment m
SIT - PPGBL Termination Ut)on Expiration of Authorized Period of SIT. The PPGBL
automatically terminates at midnight on the last day of the authorized SIT period. Payment for
delivery services at Government expense after the PPGBL has terminated shall be made under
local invoicing or purchasing procedures.

4. SIT Delivery and Reweigh. (DD Form 619 and/or DD Form 619-1). DD Forms 619
and/or DD Forms 619-1 submitted for services rendered at destination shall indicate:

a.

b.

c.

The accessorial services ordered and fhrnished.

Receipt of the shipment by the member or the member’s agent.

The SIT control number applicable to the shipment.

5. Reweigh Procedures. The government shall pay for an ordered reweigh when the reweigh
net weight is greater than the initial net weight or when the difference between the initial weight
and the reweigh weight is less than the tolerance specified in the governing document. The
carrier shall submit two copies of a completed DD Form619 ardor DD Form 619-1 to the TO,
indicating that a reweigh was requested and the service was performed. The TO shall certi~ the
reweigh only when the reweigh weight is within the authorized tolerance. The TO shall return
the original to the carrier for billing purposes. The second copy will be retained by the TO in the
shipment file.

G. SHIPMENT DESTINATION CHANGES AFTER PICKUP

1. General. When a properly supported request for destination change is received, the TO
shall determine the action to be taken based on the status of the shipment and the type of change
required. See Domestic Personal Property Rate Solicitation, Item 140 and International Personal
Property Rate Solicitation, Item 526, for the rules applicable to shipments diverted after
commencement of transportation services.

2. Premration and Distribution of Certificates of Delivery and Diversion. Figures
405-5 and 405-6 provide formats and speci~ the information needed to issue Certificates for
Delivery from SIT and Certificates for Diversion. Certificates for Delivery from SIT and
Certificates for Diversion shall be distributed as follows:

a. The home office of the carrier shall be listed as the action addressee.
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b. All origin or destination TOS (as appropriate) shall be listed as itiormation addressees.

c. One copy shall be provided to the member or member’s agent.

d. One copy shall be retained by the issuing TO.
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ONE-TIME-ONLY (OTO) MESSAGE REQUEST

The following format and data sequence is mandatory:

FROM: TO//

TO: CDR MTMC FALLS CHURCH VA//MTPP-HS//

SUBJECT: REQUEST FOR ONE-TIME-ONLY PERSONAL PROPERTY SHIPMENT

1. MEMBERS NAME, RANK, SSN, MILITARY SERVICE

2. CODE OF SERVICE.

3. ORIGIN (INCLUDE CITY, STATE/COUNTRY, GBLOC).

4. DESTINATION CITY, INSTALLATION, STATE/COUNTRY, and DESTINATION

GBLOC.

5. PICKUP DATE.

6. REQUIRED DELIVERY DATE.

7. ESTIMATED WEIGHT IN NET POUNDS FOR HOUSEHOLD GOODS AND GROSS

POUNDS FOR UNACCOMPANIED BAGGAGE.

8. DATE OTO INFORMATION IS REQUIRED FOR BOOKING PURPOSES.

9. ROUTING FOR CODE 5/T SHIPMENTS.

10. LIST SUSPENDED CARRIERS.

11. REMARKS (INCLUDE INFORMATION, I.E., SHIPMENT PACKED AND CRATED,

SHIPMENT IN NTS, USE OF SPECIFIC AGENTS AT ORIGIN OR ANY OTHER

UNUSUAL CIRCUMSTANCES).

Figure 405-1. OTO Message Format
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VOLUME MOVE REQUEST FORMAT

The following is a sample of the format and data sequence of volume move request.

1.

2.

3.

4.

5.

6.

(Number of individual shipments.)

(Estimated weight of each shipment.)

(Estimated total weight of all shipments.)

(Date jirst shipment is to be moved.)

(Anticipated date last shipment is to be moved.)

(Shipping oficer controlling volume movement, city, state/country of origin, and destination
(including approximate mileage of any commuting area).)

7. (Full business name and SCAC code of all carriers (not agents) qualljied to serve the origin
and destination points.)

8. (Estimated weight that may require SIT at ori~”nLatdestination.)

9. (Lowest current applicable transportation rate.)

10. (Local pack and crate and overflow rates (international movements only),)

Figure 405-2. Volume Move Request Format.

405-8



I STATEMENT OF ACCESSORIAL SERVICES PERFORMED Form Approved

(YWYMMDD)
PACKING, MCK NATEMLS AND UNPACkGNG NUMBER UNf7 PRICE CHARGE I

~ 3a. NAME OF OWNER (Last, First, khddle Inifiaf) (1) (2) (3) (4)
I

●. DISH PACK
!

b. SSN c. RAN KOR GRADE b. CARTON S(LOSS than 3 cub~c faaf)

c. CARTONS (3 cub~ foot)

4. ORkGIN OF SHIPMENT , 5. DESTINATION OF SHIPUENT d. CARTONS (4-1/2 cubic feat)

●. CARTONS (8 cub~c fast)

6a. ORDEWNG ACTlVfTYllNSTALL4 T10N b. LOCATION f. CARTONS(8-112 CUblC feat)

NAME
g. WAFDROSE(Nof lass than fO ClhC faafj I

h. NATT~SS, CRIB

7a. NAME OF CARRIER b. NAME OF AGENT(Last, First, Mlddh Inllal) 1. MATT~SS (NIJt exc~dmg 39” X 75”) ,

j. MATTRESS (Not axcsadfig 54” x 75”)

1. SIGNATURE OF CARRIER’S REPRESENTATNE 9. DATE k. MATTRESS (39. X 80”)
(YYYYMMDD)

1. MATTRESS (Exceading 54” x 75”)I
m. TOTAL l!

10. CARRER’S SHIWENT RE~NCE NO. I 11. AGENT OR DRMER CODE n. TOTAL SUBJECT MAX-PAK S m)

I o. GRANDFATHER CLOCK CARTONS I

12. PRO FESSDNAL BOOKS PAPERS AND EQIJIPM~T (PBP&E) LBs. p. CORMGATED CONTAINERS (SpacIa/ constr,) ]

INCLUDED IN SHIPUENTOf not includad, wnfa “None”.) a. GOX= - WODDENfCRATES(Nof OW 5 IW. ft I.-
1

-, I 1 <

13. STORAGE-lN-TRANSfT (SIT) r. BOXES (Over 5 cw. ff./nof over 6 cuff.) 1
●. STORED AT [1) CfTY (2) STATE b. SIT SEIWKS PROVDED AT (x Ond ●. BOXES (Over 8 ar. ft.) (Gross cu. ft )

OTHER t. CRATES (Cubic feet: )
I

DATES (YYYYMUDD): f. t4;4~y: g. N~WEfGHT (Minim urn charge )

c. IN d. ORO=D OUT ●. DELIVERED OUT u. CARTONS DOUBfE WA U(PPP.E13C4) h

I TNPLE WALL (PPP-B-640) (~Of OW 4 as. ft. i { 1 ~1
I I I 1

h. REQUESTED DEL7VERY 1. SHIPkk ENT ORDERED NTO AND WT OF SfT ON DATES
OATE(YYYYMMDD) INDICATED AND AUTHORfZEO BY SIT C~TROL NO.

v. CA RTONS(Over 4 cu. ft.h$s than 7 cu ft. ) I
w. CARTONS(7 cu. ftlless than f5 cu. ft.) I

1. WAS STORAGE POINT fOR CA RRER’S CONVENENCE(Xon~
4

I YES ]NO x. TOTAL PACKfNG CHARGE
I I

‘ 14. REWEIGH CERTIFICATION (H apphcabla) a. NUMBER y. LABOR (Daacribe sawice m “Ramarks”)
I

b. ORfGINAL GROS c. REWEIGH GROSS (Entarnumbar of mm-hours)

: d. O~lNALTARE ●. REWBGH TARE x. (X as applicable) EXTRA DELfVERY

f. OMGINAL NET g. REWEIGH NET I EXTRA PfCKUP AUXILIARY SERVICES

t 5. A F?UANC4ES SEKVICED (Own er/Agerrf must mlt~al aach anfry sepwatafy.) U. PIANO/ORGAN CARRY SERVICE I

TYPE f4AKE/MODEL NOJMANUFACTURER o~
INITIALS bb. EkEVATORfSTAkRf EXCESS DISTANCE CHARGd

I
a. b. c. - a. SERVICING APPUANCESIOTHER ARTICLES

(As ifamlzad md inifhfad in Ifam f5J

I U OTUER (Daacribe in “Ranrarks”)
I

I I ae. TOTAL ACCESSOfUAL SENICE CHARGES 1

1 I

I 17. REMARKS

‘ 18. STATEMENT OF OWNER MILITARY IN SPECTOWRANSPORTATION OFFfCER
I

●. MATERIAIS WERE FURNIS14EOIACCESSOWL SERVICES WERE PER~RMEq b. SIGNATURE (Do not sign untd Carriw has compldsd column 16(2). ) c. DATE SIGNED

AT ORIGIN ~ OTHER (Explain) (YYWkfMOD)

AT DESTINATfON

: 19. TRANSPDRTATtDN OMCER CERTIF!CATfON. I CERTIW THAT SHIPMENT SENICES WERE ACCOMPUSHED AS SHOWN BELOW.

a. SEfWICES AC CDMPLJSHED (X ●s epplicab(a) I (3) REWEEH CERTIRCAT~N (6) WAITING TIME ~ (9) OTHER (SPaClfy)I

7 (1) ACCESSORIAL =RVICES@isted m Item f6) (4) THIRD PARTY SERVICES (7) UNPACKING =RVICE (Baggaga only)

(2) STORAGblN-TRANSIT (5) BuW AR71CLE CHARGE (8) OVERTME LOADINGIUNLDADNG CHARGE

b. SfGNATURE OF T~NSPOR7AT~N OFFICER c. TkTLE (Print or typaj 1 d. DATE SGNED
(YYYYMMDD)

I I
DD FORM 619, OCT 1998 (EG) ~QmoNm~

Figure 405-3. DD Form 619, Statement of Accessorial Services Performed.

405-9

1--.:-.-1.. -. s-_ !!mnn P _——_ —-_.-!? \ 1. -1. - ___ l:__ .- .-- ..-1 -- A &–-___ ---.:__ --4--—-4 4... --1



I
STATEMENT OF ACCESSORIAL SERVICES PERFORMED Form Approved

1

I (STORAGE-IN-TRANSIT DELlVERY AND REWEIGH) OMB I/o. 0704-0022
EXDilW OCt 31.2001

\ PLEASE DO NOT REUJRN YOUR FORM TO THE A~VEADDRESSo

I DISTRlmTK)N: 1. ORIGINAL COPY TO CARRIER. 3. ADDITION AL COPtES NAY BE MAD EFORCARRIER’S USE.
2. COPY TO PROPERTY OWNER.

1. GOVERNMENT BILL OF LADING 2. DATE OF PICKUP AT ORIGIN 13. STORAGE4N.TRANSIT (SIT) ~
NUMBER (WYYMMDD)

a. STORED AT (City and State) b. SIT SERVICES WERE PROVIDED
AT (X as applicable)

3.J. NAME OF OWNER (Last, First, Middle /nitia/)

c. DATE IN

‘YYYYMM:T

d. DATE OUT ‘

b. SSN c. RANK OR GRADE (YYYYMMDD)

I I I
4. ORIGIN OF SHIPMENT 5. DESTINATION OF SHIPUENT g. THIS SHIPNENT WAS ORDERED INTO AND OUT OF SIT ON DATES

INDICATED HEREON AND AUTHORIZED BY SIT CONTROL NUMBER:
I 1 I

6a. ORDER#JG AC TIVITYI I b. LOCATION
I

I INSTALLATION NAME
SIT IN EXCESS OF90 DAYS WAS AUTHORIZED (X) YES NO

h, SIGNATURE OF TRANSPORTATION OFFICER i. DATE r

} 7a. MANE OF CARRIER
I
b. NAME OF AGENT (Last, First, Mldd/e /nifia/) (YYYYMMDD)

~

I

8. SIGNATURE OF CARRIERS REPRESENTATIVE 9. DATE 14. ~EJGH CERTIFICATION
(YYY’YMMDD)

● . ORIGINAL GROSS \ b. REWEIGH GROSS
I ,

c. ORIGINAL TARE I d. REWEIGH TARE
1 I I

10. CARRIER’S SHIPUENT REFERENCE NO. ) 11. AGENT OR DRIVER CODE d. ORIGINAL NET I e. REWEIGH NET I
I I , I
I

1 f. THIS SHIPMENT WAS ORDERED FOR REWEIGH AND SERVICES WERE

12. R~ARKS ACCOMPLISHED AS SHOWN ABOVE. ~

T ‘2’’::YMM;
(1) SIGNATURE OF TRANSPORTATION OFFICER

=3=3
15. ADDITIONAL SERVICES (1) NUMBER (2) UN~ PRICE

a. LA BOR. NUUBEROFUAN.
HOURS (Descnba servicas in
“Remarks”)

‘ b. flANO/ORGAN OR
EXCESS CARRY SERVICES 1

I

c. OTHER (Dascnbe m
“Rem erks”)

~1
I 16. CONSIGNEES STATEM ENT OF DEUVERY AND LOSS OR DAMAGE

twic@kkd3y#tmtlf3 tbw*whmw~41f~ ~pafomudts~ Mth~wlm8
~h~ msBi3wnbkmvadti~lfq, umbDnwbmrtlmlf dtDaf9x 21ii5aw4wdm 8gls=imscaBd

a. DESCRIPTION OF LOSS OR DAMAGE b. ACTUAL OR ESTIMATED WEIGHT I

I

I I

‘17. WAIVB? I a. INVENTORY NUMBERS \ b. SIGNATURE

1 I

i 18. CERTIFICATION. llwlf8mcamd91D ~dmaRld m W8fam 1

[ a. FROM (PJerne of Trmspodaffon Company) 1 b. AT (Actual Point of Delwery) in~~G3md~

I I z=--
1 1

c. SIGN ATUREOF CONSIGNEE OR AUTHORIZED AGENT d. DATE OF DELIVERY (YYYYMMDD)

I
I

DD FORM 619-1, OCT 1998 (EG) Pmllols Qrrml Basawm

Figure 405-4. DD Form 619-1, Statement of Accessorial Services Performed.
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SA.MPLE MESSAGE

CERTIFICATE FOR DELIVERY FROM STOIL4GE IN-TRANSIT (SIT)

FROM: CPPSONORFOLKVA// (First Destination PPSO)

TO: NORTHAMERICANVANLINES// (Carrier Tendered Sh@ment)

INFO: ABCWAREHOUSEINC// (SIT Facility)

4 16BMW GRIFFISSAFBNY//LGTT//(Origin PPSO)

CDRUSAARMCFTKNOXKY//DIO-T’MNS//(Second Destination PPSO)

UNCLAS

SUBJECT: CERTIFICATEFORDELIVERYFROMSTOWGEIN-TRANSIT(SIT)

1. SHIPMENTINFORMATION:

A. PERSONALPROPERTYSHIPMENTOF: 04ember’s Name) 9 (Social Security Number) >

(Member’s Rank) , TENDEREDTOGBLNO. (GBL Number) , (Code Number) , TO

(Name of Carrier& SCAC) , BYPPSOAT (Origin PPSO) .

B. PLACEDIN SITON (Date) ANDORDEREDOUTON (Date) FROM WIT Facility) , SIT

NUMBER (Number) , TOBEDELIVEREDTO (Citv & Countv of Final Destination .

C. SITUSEDATFIRSTDESTINATION: (Number of davs at first destination) ; REMAINING SIT

AUTHORIZED: (Authorized days remaining) .

2. NO OTHERGBLWILLBEISSUED.ALLCHARGESWILLBE COMPUTEDIAWDELIVERYFROM

SITRATECONTAINEDINAPPLICABLEMILITARYBASICTENDERSUPPORTEDBYDDFORM619.

3. AUTHORIZINGOFFICIAL:

Drafier Typed Name, Title, Ofice Symbol, And Phone

Typed Name, Title, Oflce Symbo[, And Phone.

Figure 405-5. Sample Message, Certificate for Delivery fi-omSIT.
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CERTIFICATE FOR DIVERSION

FROM: JPPSOWAFT BELVOIRVA// (Requesting PPSO)

TO: ABC MOVINGAND STORAGEINC// (Carrier Tendered Shipment)

344 OAK STREETNEWTONMI 48217//

INFO: NAS MAYPORTFL// (NewDestination PPSO)

NAF SIGONELLASICILY// (Origin PPSO)

UNCLAS

SUBJECT: CERTIFICATEFOR DIVERSION//

1. THE PERSONALPROPERTYSHIPMENT: (Member’s Name) ; SSAN:

(Member’s SSAAO ; RANK: (Rank) . TENDEREDON GBL NUMBER: (GBL Number) Y

TO (Name of Carrier & SCAO , BY THE PPSOAT (origin) , ON (Pickz.m Date) , WITH

DESTINATIONOF (Destination , WAS DIVERTEDAT (Diversion Point) , ON

(Diversion Date) TO (New Destination) , WITH A NEW RDD OF (New RDD) .

2. (Identl~ letter or other authori~ or reason for diversion and new RDD, e.g.,) MODIFIED

PCS ORDERS, DATED 20 JUL 92, ARE AUTHORITY FOR DIVERSION.

3. NO OTHER PPGBL WILL BE ISSUED. ALL TRANSPORTATION COST, DIVERSION

CHARGE, AND ADDITIONAL COSTS, IF ANY, WILL BE COMPUTED IN ACCORDANCE WITH

APPLICABLE RATE SOLICITATION AND CHARGED TO THE APPROPRIATION SHOWN ON

THE ORIGINAL PPGBL.

4. AUTHORIZING OFFICIAL:

Draper Typed Name, Title, O@ce Symbol, Phone

Typed Name, Title, O@ce Symbol, and Phone

Figure 405-6. Sample Message, Certificate for Diversion.
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